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Evyoaprotieg

®a MOl va gvyoploTo® Bepud Tov emPAénov Kabnynt| ¢ SUWTA®UATIKAG OV
epyaciag Ap. INopyo [MoamwaddmovAio Tov Hov £dMOE TNV EVKALPIN VO 0GYOANO® pe avTod
to Bépa. Idwaitepeg evyaprotieg oy emPrémovca epevvitpra Kupio Evayyeiio Bavéln
v v Bonfeta Kot VTOoTNPIEN CVTOC MGTE VO UTOPEGEL VAL OAOKANPmOEL e emTuyia 1
gpyocio. Oa Ndela vo evYAPIOTACH EMIONG TNV OWKOYEVELD LoV Yio OAN TV oTHPIEn
oL POV £dmoay kKaBOAN TV ddpKeE TOV GTOLOMV pov. TEAog, dev Ba umopovca va
TOPOAETY® TOVG GLUPOITNTEG Kot (PIAOLG HOV Yio OAEC TIC GLVEPYOOIEG KOl MPOIES

otypég mov {ioope ta televtaia ypovia.



IHepiinyn

2T0%0G TNG OWMAMUOTIKNG HOL €pYyaciag NTov 1 ovamtuén kot 1 vAomoinomn &vog
epyareiov Chatbot yia gpappoyéc 16tod 6cov apopd to privacy. To Privacy Chatbot
TPOGPEPEL TANPOPOPIEG GTOVG YPNOTEG UE TPOTO AMAO KOl KATOVONTO Ow¢ mMiong Kot
TNV SLVATOTNTO EVEPYEIDV GTO TPOCOMIKA TOVG dedopéva Omwg Ty 1 enesepyacio TV
TPOCOTIKMV TOLG dedopévev pnécm tov Privacy Chatbot. To epyodeio avamthybnke oe

éva ewoviko eshop g case study.
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Kepararo 1

Ewsayoyn

1.1 Kivntpo
1.2 MebBodoroyia
1.3 Aopn kelpévou ATA®UOTIKNG epYaciog

1.1 Kivntpo

Xmv emoyn mov Lovpe elval adlopoPnTTo 0Tt 11 AAANAETIOPOCT LG LE TO SLOOIKTLO
elvar peydin kot cuyvn, akOUn Kot KoBnUepvN Yo Tovg TEPIeGOTEPOLS. MEGH QVTNG
™G aAlniemiopaong oivovue mpocomikd pog dedopéva. TToAdég @opég pmopel va
dtvovpe mpoocmmikd OcdopEVa Ympig va To yvopilovpe, Ol €mEWN 16TOCEADES TO
moipvouv TapAvopo, OAAL EMEWN OMCAUE cvvaivesn Yo avtd yopic va EEpovue
akpfdg Tt NTav. Avaykaio Aowmdv eivar 1 dnpovpyia evdg edypnotov epyoreiov to
omoio mAnpoopel kot Pondd tovg ypnoteg v Béuato Privacy. Koatomv épevvog
epyodreiov, kotarAAniotepo civar évo Chatbot to omoio éxet pio Wiaitepa xpNoTIKY
OlEmaPn YPNOTN KOl TPOCPEPEL AEITOLPYIEG Kol TANPOPOPie UE TPOTO AMAO Ko

KatavonTo.

1.2 Me0odoroyia

H pebodoroyio mov akorovOnca ywpiletor ota emdpeva TEVTE ot
1. Apyikd dnuovpynco Eva EPOTNUATOAOYIO Y10 VO KATOVOT|OM TIS OTALTHGELS TOV
YPNOTN KOl POV NP TIS OMAVINGELS, TO OVEADGO, KOl GE GUVOVACUO LE TNV
EPELVOL TOV EKOVO. OGO QLPOPOL EPYALELD TOV LTOGTNPIlOVV TO privacy Kot Tnv
VIOGTNPIEN TOL HEC® YPNOTIKOTNTAS, OKLOLYPOPNGO TIS TPOSLYPOPES TOV

gpyareiov.



2. Avélvoa to General Data Protection Regulation (GDPR) - IN'evikdg Kavoviopog
[Ipoctaciog Asdopévov (I'KITA) yio o SiKodUATO TOV ¥PNOTH OTU TPOSMTIKA
oL dgdouéva kol PAon avTOV OAAG KoL TOV TPOSYPOP®V, ONUOVPYNCQ
oevdpla dtoAoyov petald ypnot kot Chatbot.

3. Bdost 1o0v oevopiov onpovpynco mwpOTOTLROL OTOL TO KAOE OEVAPLO
aVTIOTOOVOE GE £vov aplOpod amd o0oveg.

4. Xmv ovvéyewn, pe v Pondela twv GEVOPIOV Kol TOV TPOTOTUTMOV, GXEOINCH TO
gpyoireio kot €metta To VAOTOINGA.

5. Téhog, €ywve n a&lohdynomn Tov gpyoAeiov pe TV ¥PNoN EPOTNUATOLOYIOV Kot

Baoel avtov Pynkav cupmepdcuata.

1.3 Aopn KEWWEVOL AUTAMPOTIKNG EPYOCIG

210 KeEPAAOO aVTO avaeépnka oto kiviTpo To ool e dbncav yio TV onuovpyio
tov Privacy Chatbot kot yioti avtd to epyoireio Ba fjtav ypMolpo otig pépeg pog Aoy
™G HEYAANG XPNONG TOL SASIKTVOV OTd TNV TAEOVOTNTA. XVYKEKPIUEVA, EPEVVA EGEIEE
g 6 otovg 10 avBpdTOVE 68 GAO TOV KOGUO YPNOIHLOTOovY To dtadiktvo [13]. Znmv
ocuvéyeln mapabeca v pebodoroyio mov axolovOnoo ywpiouévn oe mEVTe Pripoto
Omov pécm avtov dnuovpynnke to epyoaieio. AxolovBel cOvioun emenynon tov

EMOUEVOV KEQOAUI®V.

>10 Kepdrawo 2 - Epevva, yiveton pio yevikn €pevva ota epyaieio Chatbot, Tt etvan ko
TL axpPOg Kavovv Ommg emiong kot to £idn twv Chatbot mov vrdpyovv. v cuvéyela
akoAovBel n épevva yua to Privacy kot cuykekppuéva yio to GDPR, to User Experience
kot to Privacy oto Chatbots. 1o tehevtoio KOUUATL TOL KEQOANIOL YIVETOL OVOPOPE

ota €10 vdpyovia epyareio.

To Keopdhawo 3 - Zyedioon xor Yiomoinon tov Chatbot mapovcidlm Tig amaitloels Tov
gpyareion kot Tmg OnpovpyHOnKav HEC® TOV EPOTNUATOAOYIOV KOl TNG AVAALGTG TOV
GDPR. 'Encita enépyeton n oyedioon tov epyareion pe Ta oEVAPLO, TO TPOTOTLT Kol

v apyrrektovikn). TéLog, yivetan ene&nynon yu 1o mmg £ywve 1 vAomoinom.

To Kepdharo 4 - To Privacy Chatbot e€nyel avaivtikd OAec Tig Aettovpyieg Tov Chatbot.



Y10 Kepdhowo 5 - A&ioddynon epyaieion, yivetor m avAALGN TOV EPOTNUOTOAOYIOV

a&loA0YM oG,

210 Kepdhaio 6 - Emiloyog kol peALOVTIKY] QOVAELY, YIVETOL £VOG YEVIKOC GYOMAGOG
TOL €PYOAEIOL KOL TV GULUTEPACUATOV, OTMC E€MIONG Kol 10€eg Yo Peitioon kot

UEALOVTIKY] OOVAELA Y10 EMEKTOGT TOV EPYOAEIOL.



Kepalaro 2

"Epegvva

2.1 Tv eivon To Chatbot

2.2 Eidn tov Chatbot

2.3 Privacy
2.3.1 Privacy ka1t GDPR
2.3.2 Privacy kot User Experience
2.3.3 Privacy kot Chatbots

2.4’Epevva og vapyovta epyoreio

2.1 Ty givon 7o Chatbot

‘Eva Chatbot sivor puo vanpecio mov divel v duvatdtnta oAANAETidpaonG Le KAmolo
vanpecia 1 etarpeio péocw evog interface cuvopudiog. Xopaktmpilovrol eniong Kot g
ewovikolt Ponboi apov upmopovv va €yovv o €Eumvn GuVOAlo pEe évav M
neplocdtepovg avlpamovg [1]. Onwg pmopodue va dovue kot oty eikdva 2.1, 1 yevikn
Aertovpyia evog Chatbot givat o ypnotg va potd epotoelg oto Chatbot kot to Chatbot
va anavtd Tiow otov xpnotn Pdom kamowg texvoroyiog mov akoAovbel n vAomoinon

TOL.

Ewoéva 2.1 [1]

USER

Ask
Questions

Receive
Response
h

4 CHATBOT




2.2 Eion tov Chatbot

Yrdpyovv cuvolikd £ €idn Chatbot [2]. AkoAovBel cuvomTiKn TEPTYPOEN TOVG:

1.

Chatbot mov Bacilovtatl og pevov/Kovumid

Ta chatbot mov Bacilovtar e pevov/kovumid givar o mo Pacikodg Tumog chatbot
mov epapuoletar onuepa oty ayopd. Xtnpilovion e tepapyies OEVIPp®V
AmOPAcE®Y 7OV TAPOVCIALOVIOL GTOV Y¥PNOTN HE TN HOopen Kovummv. Ot
YPNOTES YPNOOTOIDOVTOG avToL Tov €idovg Chatbot, kévovv ToAAEG emAoyEg
nyaivovtog Pabdtepa 610 dEVIPO amOPAoTG 0VTOC MGTE V. PPOvV TNV TEAKY|

amAvTNon OV avalnToLV.
Chatbot mov Bacilovtal og Kavoveg

Ta Poaciwopéva oe  xoavoveg Chatbots, Oompovpyodv poéc  oVTOUOTIGHOD
GuVOUIMaG ypnoomoldvtag ™ Aoywn if/then. Xpnowonoweitonr kvpiwg ce
TEPMTMOGELS OOV 01 EPMTNOELS TOV XPNOTOV glvar TpoPAéyiuec. Te mepintmon
ocuupaTonTag €PpOTNONG XPNOTN Kol GLVONKNG, oL yproteg Ba Eyovv v

KOTAAANAN amdvTnon.
Chatbot mov Bacilovtatl og avayvdpion AEEewV-KAEOIDV

To chatbot mov Poacilovtor oe avayvopion AEEEMV-KAEWOV UmOpOVV Vol
“ax0HooVV” TL TANKTPOAOYOVV Ol YPNOTEG KOl VO VTOTOKPIOOUV KOTAAANAA.
XpNno1ponotohv TPocapUOGIUES AEEEIG-KAELOLE, EQAPLLOYN TEXVNTNG VONUOGHVNIG

KOl EMEEEPYATIN PLGIKNG YADGGOS Yo ONpovpyio KatdAANANG omdvinong.
Chatbots pnyavikng pabnong

Avtoi ot Tomor Chatbot ypnoyomotobv ™ unyaviky padnon kot v texvnm
VONUOGUVN Yoo Vo BupodvTol GUVOIAIEG e GUYKEKPLUEVOLG YPNOTES KOl VL
pabaivouv/avantbccovtor pe v mépodo tov ypdvov. Eivar apketd €Evmva
wote va avtoPertiobodv pe Paon to Tt NTodV 01 ¥PNOTEC OAAG KOl TMOG TO

rovv.

Y Bpdwo Chatbot



To vPpOKd povtédo chatbot mpooeéper v amidtra twv Chatbot mov
Bacilovton oe Kavovee, pe v moivmiokotnta twv Chatbot texyvng

VONLLOGUVTG.
6. Chatbot mov Bacilovtal otnv eovn

To Chatbot mov Bacilovior oty ewvn £xovv avéndei T tedevtaio dVO YPOVIL
pe ewovikovg Ponbovg, 6mwg m Siri g Apple, AOy® G €uKOAinG TOV
npoceépovy. Elvar mold mio €dkoAo vy €vav ypnotn va [WANGcEL Topd vo

TANKTPOLOYTOEL.

2.3 Privacy (1010TikéTNTO)

H wwtkdémra o610 ddiktvo/cuotnuate AOYIGUIKOD HOG EMTPETEL VO EAEYXOVLLE
TANPOQOPIES GYETIKA LE TNV TPOSMOTIKY oG (1), TPOGTATEVEL TIC TANPOPOPIES TOV dEV
embopovpe va kowomoinfodv kol CLUPAAAEL OGNV TPOCTAGIA TNG QUOIKNG HOG
ac@aielag [3]. Xta emdueva vmokepdAoio mov apopovv 1o Privacy, avagépovtol to

GDPR, Privacy ka1 guneipio xpriotn kot to Privacy ota Chatbots.

2.3.1 Privacy kau GDPR

To GDPR (General Data Protection Regulation) givar o kavovioudg g Evpomraikng
‘Evoong kot tov Evponaikod Otkovopikov Xmpov yio TV TPosTacio TV TPOCOTIKOV
dedopévov kat 1o amoppnto. Koplog otéxog t0v €ivar va S0CEL 6TOVG avOpmITOLS
TEPLGGOTEPO EAEYYO OTO TPOSMOTIKA TOVG Ogdopéva. O kavoviopdg avtdg eykpidnke
o115 14 Ampidiov 2016 ko Gpyioe va epappodletar otig 25 Maiov 2018. To GDPR éyet
ALENCEL OPOAUOTIKG TNV OACPAAELD TOV TPOCOTIKMY deSOUEVOV Kt amoTehel TAEOV Oyt
UOVo emyEPNUOTIKY 0AAG Kot vouikn avdykn. Etaipeieg 1 dtopo mov mapafidlovv
aLTOVC TOLG VOHOVG UITOPOoLY va UnvuBolVv evOTOV TOL OKOGTNPIOD Y10 YPTLOTIKN

aro{nuioon [19].

To Privacy oe epyodeio Aoyiopikod eivor kpiclo otnv emoyn Hog AOY® Tng
TEXVOAOYIKNG AVATTUENG OTTOV 0 TEPIGGATEPOS KOGUOG YPNOULOTOLEL TOL EPYOAEiR ALT

dtvovtag mpoocwmikd dedopéva. o avtd Tov AdY0 1 TpooTacios dEGOUEVMV EVTAGTETOL



oV MoTto amotnoe®Vv evOg GLUGTHUOTOC Kol Eival KAONKOV TOV TPOYPOALUATIOT VO
olcarilel pe KaBe TpOTO TNV TPOCTAGIA TPOSOTIK®Y dedopEVmVY. O Topéag 0 0moiog
edwkevetanr oto Privacy eivon 10 Privacy Engineering émov opileton amd 10 EBviko
Ivotitovto IIpotumwv kot Teyvoroyiag (NIST):

“Emikevipavetal atnv wopoxn kaboonynong mov umopel va. xpnoyuomoin et yio m usimon
WV KIVOOV@OV TPOaTOsioS THS 10IWTIKHG (NS KOl ETITPETEL GTOVS OPYAVIGUOVS VO.
AOUPavovy OKOTUES ATOPACELS TYETIKG, UE THV KOTOVOUI] TOPOV KO THV ATOTELEGUATIKN

eQapuoyn Tv eAEY @V ota TAnpopopioxd cvotiuota.” [20]

2.3.2 Privacy kou User Experience

H eumepio ypnom - User Experience (UX) eivon m aAinienidpaon tov TteMKOV
YPNOTAOV Ue €va TPoidv 1 po vanpesia. Me v elcaywyn tov GDPR, n gunepio tov
YPNOTAOV GULUTEPIAAUPAVEL KO TNV acQAAE OAAG Kot To Privacy mépa amd tnv

guypnotio. Avtd gaiveton oty Ewova 2.3.2.1 pe o apotpetikn oyedioon.

Ewova 2.3.2.1

User Experience

gl

Privacy Usability

2tovg ypnoteg gival aviiinmtd note o cedoa/etarpeio aviyetmnilel to Privacy wg
KATL EMITPOCOETO 0OV TEAEDMOEL dNAadN M oyediaon. Avtd yivetoar mpocHiTovtog
€100TOMGELS Y10 KOTOWL VEO TOAITIKY 1 avadLOpEVa Tapabupa Yo TIC TOMTIKEG TV

cookies. Oha owtd pmopovv va “katefdoovv”’ v eumelpio tov xprotn. Adon yio ovtod



elvar va avryetonifovior to UX ko to Privacy pall ko 6yt @g dvo Eexymplotd

npdypata [21].

[ToAAég oelidec/eTtarpeieg £xouv SuOVONTEG TOMTIKES OTOPPNTOL LE VOULIKOLG Opovg. Ot
TOMTIKEG aVTEG Ba mpémel var eival KaTavonTtég Kol E0KOAEG GTNV OVAYVEOGCT Yo Vo
OLELKOADVOLV TOVG TTEPIOTOTEPOVS YPTOTES KOl VO TOVG EVILEPDOVOLY GMOTA. Mia 10éa
YL TNV OVTILETMOMTION OVTOL TOV TPoPAnuatog sivor [21]: dnovpyio ypnoung Kot
“dlookedaoTIKNG” oeAldag aplepmpévn oto Privacy mepihappdvovtag minpopopieg yo
aLTO Kot YTl Vol ONUOVTIKO OTTMG Kol POTOYPUPIiES Kot Ploypa@ikd TG OpAdaS Tov

drayepilovion Ta TPOCOTIKA OEOOUEVA TV YPNCTMV.

[ToAMég ceridec/eTaupeieg pmTOLV TOVG XPNOTES Yoo GLYKATAOEST Kot av 1 amdvtnon
elvar Oyt tote 0 ¥pNoNG dev pmopel va cuveyioel o avT TNV cEAidD. AVTO TPENEL VoL
glval o €VEMKTO OGTE ATopa oV OV EMBLUOVY VO, ODGOLV TPOCMTIKA OEOOUEVA T

TOLAGYIGTOV OYL O 0G0 (NTAOVTOL VO LITOPOVV VO GLVEXIGOLV GTNV GEAIDAL.

Alota pe ototyeio Tov UX mov mpémet va Aapévovtot vtoyn GYETIKA e TO privacy:
- ®uukm TPog ToV YPNOT TOALTIKY| ATOPPTITOV
- Alemodvelo xpiot
- Epmotoobvn oy dtothpnon amopprtov
- Evkoln dvvatdtra andcvpong cuykatddeong
- E&nynonm mog kot yoti n cvykatdbeon oeelel v eumepio ypnot

- PuBuiceig dedopévav (yia Edeyyo Ko enelepyacio)

2.3.3 Privacy kau Chatbots

Ymapyouv apketéc avnovyies v v acedaiela tov Chatbots. Mepikd mapadeiypoto
etvar Ta Cookies mov ypnoipomolovvtal and epappoyég tomov Chatbot ko mepiéyovv
dlpopeg TANPOQOpiec YPNOTOV OM®G AEmTOUEPELEG OYeTKd pe ovvopiies. Ta
dgdopéva ¥pNoNG amoTEAOVV EMIONG avNoVYid AGPAAENG 0POL amTOONKELOVY KAIK GF
Kovumid, epoTAHaTo aval)mong KAT To omoio propovv vo, KotvomowmBovv. Akoun,
O0edopéVa OTTMOC MAEKTPOVIKO TOYLOPOUEIO Kot OVOUO UTOPOVV VO OTOGTAAOLV OE

nepmtocels 6mov to Chatbot exteAel po eEmTepikn evépyeta.



Onowdnmote cuvopdio Tov chatbot Ba mpémetl vo oyediootel pe Tpdmo TETO0 MGTE VoL

VITOKOVEL GTNV TOALTIKY] OITOPPTITOL.

[Mopadetypota mepummtdoemy Omov chatbots texyvntig vonmuooHvng dev giyav v
emBoun cvpmeprpopd [22]:
1. To chatbot tov Amazon 6mov d1EKPIVE Ta HVO PUAN, TIGTEVOVTOS TWG TO AVIPIKO
elvorl KaAOTEPO AOY® TOV TEPIGGOTEP®V PLOYPAPIKDV OO AVOPES TOL AdUPave.
2. To Beauty Al chatbot 6mov ckomdg Tov NTOV VoL KPIveL TNV OPOPPLYL ApEPOANTTAL.

Avctoymg To chatbot avtd £kave daKpicelg 6T GKOVPOYPOLL GTOLLA.

2.4 Epevvo. o€ vwapyovro epyareio

210 vmoKePAANl0 avTO Oo dovUE PEPIKES TAATOOPUES/EPAPUOYES Ol OTOoies Eyovv
TOPOLOLOL YOPOKTNPIOTIKA e ovTA oV avalntovue yuo 1o epyaieio Chatbot Tov apopd

TO privacy.

EREBOTS (Deals with privacy) [15]:

To EREBOTS eivor eéatopikevpévo Chatbots ta omoia eivor Ponboil vyelag aird
TAVTOYPOVO, GUUUOPPAOVOVTOL KOl GTO privacy. Avnovyieg ywo v avlmtuén tov
gPYOLEI®V AVTOV 0G0 APOPA TO privacy NTav 0Tt vd ot arAniemdpdoelg twv Chatbot
elvar opatég otov ypnot, avtd mov yivetar oto back-end pe to TPOCHOTIKG TOVC
oedopéva dev elvor ko 1000 copés. [lo ovykekpyéva, oty vAomoinomn Ttwv
EREBOTS, ypnoipomomdnkay dvo Pacelc dedopévov. Mo Bdon yio to. Tpoc®TIKA
dgdopéva ko por AN PBaon v oo vwoAoura dedopéva. H Paon/mrlatedpua yio to
TpoowmIKA dedopéva Aéyetor Pryv m omolo emutpémer v ouupdpe®ON HE TOVG
KavoviopoOg Ttov privacy. Xanv Ewova 2.4.1 umopeite vo deite éva mopdoestypo

aAAnAeniopaong Tov ypnotn e to Chatbot 6tav {ntd va det to privacy statement tov.

Ewodva 2.4.1



543 & van

=  HemerApp
Here's what | can do.
B e
1742
1. Where we save your data
Your data is stored in: [Switzerland’, ‘Location
decided on Pryv]
Name: [Pryv]
Language: [Pryv]
Age: [Pryv]
Sex: [Pryv]
Favourite days for sports: [Pryv]
Goals: [Pryv]

Answered evaluation questions: [Pryv]
Telegram ID: [MongoDB]
User interactions during sports sessions: [Pryv]
The Pryv access Token: [MongoDB]

2. For which purpose we keep your data

>

Let's exercise My slatisth°

" Update profile Privacy statement

Chatbot for nutritional coaching (Deals with privacy) [16]:

To Chatbot for nutritional coaching givar Chatbot to onoio divet dtatpopikég cupuPoviég
kot kaBoonynoeic. Kot avtd, 6mmwg koar too EREBOTS pepiuvovv yia to privacy tov
YPNOTAOV TOLG. LVYKEKPIUEVA, EYVE oyediocn evOg TPOoPiA xpriotn 1 onoia Paciletor o
pon dedopévav a&lomoldvag eniong v TAateopua Pryv n omoia £xel og emikevtpo to
amoppnto kot omobnkeveveneepydletor pévo mpocwmikd dedopuéva. To aviikeipevo
¥pNotn omoteAeital and dedopéva mov eivar amobnkevuéva oto MongoDB kot oto
Pryv.io. To avtikeipevo ypnowonotel peBdoovg getter/setter yioo vo ovoKTIGEL KOl VoL
YEPLOTEL T OEGOUEVA KOTA T1 SLAPKELD TOV YPOVOL EKTELEGTC YMPIG TO YEVIKO GVGTI IO

va yvopilel oo gival amodnkevpéva To dEdoUEVOL.

Chatbot for chronic patient support (Deals with privacy) [17]:

To ovykekppévo Chatbot acyoAeitor pe dropa To omoio. VITOPEPOLY ATO YPOVIEG
acBévetec. Kot oavtdé 1o Chatbot aAAniemidpd pe TPOCOMKAE dedopéva TV
ypnoTov/acevav 6mov 1o privacy sivon omapoitnto yoti To TPocoMIKE dedouiva
€YouV va Kdvouv pe achEveleg Ko umopel va mePLEYovV 1tpikd amdppnto. I'a avtd kot

GUULOPPAOVETOL GTOVG KOvOoViGovg Tov GDPR.

10



Onwc Brémovpe and ta mopadelypata vTapyoviev epyaleimv, to kdbe Eva £xel TOV Ok
TOV oKOTO €iTe OWTOG €lval Yoo OATPOPIKEG GLUPOVALS gite VTOGTNPIEN ACOEVDOV KAT,
Kot tovtdypova pepyvodv yuoo {nMuote privacy kot cvoppopeoon otovg GDPR
KOvoViopovg yloti amobnkevovv kot emeEepydlovtal ddeopa TPOSOTIKG dedopEva
ypnotav. Agv Bprika dpmg kamotlo epyaieio Chatbot 1o omoio va givor mio yevikd kot va
aoYOAEITOL OMOKAEIOTIKA pe To privacy. Na evnuepdvel OnAadr Tovg YPNOTES Yo TO
OKOLOUATO, TOVG KOl TO TL UTOPOVV VO KAVOLV UE TO TPOCOMIKA Tovg dedopéva. To
YEYOVOG 00TO amotelel eniong éva kivinTpo Yo v dnuovpyio evog T€Totov gpyaieiov

OToL givar Kol 0 6TOYOG TNG SUTAMUATIKNG LoV EPYACTOC.
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Kepararo 3

Yyeotlaon Kat viomoinon tov Chatbot

3.1 Anaitioelg
3.1.1 Epotpatordylo
3.1.2 Avédivon GDPR
3.2 Zyediaom
3.2.1 Zevapra
3.2.2 Aévtpo anopdcemv
3.2.3 [Ipototuna
3.3 YAomoinon
3.3.1 Wordpress
3.3.2 Baon dedopévav
3.3.3 Apy1teKToVIKT Kol BACT) OEOOUEVDV

3.3.4 Teyvoroyieg

H peBodoroyio avamtuéng Aoyicpkod mov akoAovONco MTOvV TO HOVIEAO TOL
Katappaxtn. Onwoc gaivetor ko omv Ewova 3.1, to tpodto Prjpa ftov n edpeon Kot
avAALGT TOV OTOLTNCEDV TO OTO10 avAADETOL 6TO vokePdiato 3.1. Xtnv cvvéyeln
akoAovBel  oyedioon Tov GLGTHOTOS TOV BPicKETOL GTO VTOKEPAANLO 3.2 Kot TEAOG M
vAOTOING™ TOV GLOTNHOTOG 6TO LITOKEPAANLO 3.3. O €Aeyy0g TOL CLOTNUATOG YIVOTAY
TOPAAANAQ LLE TNV LAOTOINOT).

Ewova 3.1 [23]

Avakuon AroiTAoIWY
(Requirements Analysis)

| y
Iyedioopoc ZuoTHUaTOG
| KOl AOYITHIKOU
{System and
| Software Design}
Y
I YADwoINon Kal
o _|_ 1 ‘EAeyxog Movadwy
{Implementation and
| I Unit Testing)
I * f
I EvowpdTwon Kal
o - _I_ ] Ehzyyoc ZUoTALOTOS
|_ {Integration and
I | System Testing)
I | K Y
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3.1 Aroatoeig

Ot oot oels Ko 1 e0peon Aettovpyiwv tov epyareiov Chatbot kabopiomnkayv pe v
BonBeia evog epwtnpatoroyiov Kot e v avaivon tov vopwv tov GDPR kabwng kot
TNV EPELVA GE AVTIGTOLYO. GLGTNLLOTO TTOL TPOGEPEPAV 1| OYL PEATIOUEVT EUTEPLOL

YPNOTN OGO OPOP TO Privacy. XTo EMOUEVA VITOKEPAANLN AVAAVOVTOL 01 OL0OTKOGTES

OVTEC.

3.1.1 Epotypotoroyro

v apyn ToV EPOTNUATOA0YIOV diveTOL TO KEIPEVO GLYKOTAOESTG OTTOV GTNV GLUVEXELN
Ol GUUUETEXOVTEG ATOVTOVV av GLHPOVOLV 1| Oxt. To xeipevo avtd mepiEyel Tov oKOmMO
™mg €épeuvag, moomn opo Bo JpkEGEL, EVIUEP®ON TMV GUUUETEYOVI®V Y10 TO.
JKOLOUATO TOVG OGOV aPOopd TNV €pguva, katl email emkovaviog yio Toyov oxdila 1
amopieg. KOMOC TOL EPWTNUATOAOYIOL NTOV VO KOTAVONGM TNV OVTIANYM Kol dmoyn
TOV ¥PNoTOV YOp® and ta Bépata tov Privacy kou Usability yevikd aAld kot 101K yio
v ypnomn evog Chatbot. To gpotmuotordylo amoteleitor amd dvo evotntec. Ot

evotnteg avtég ovopdalovtan “Privacy for Chatbot Technologies” kot “Usability”.

Apykodg 6TdY0g TG SMAMUATIKNG LoV €pyaciag NTav 1 gvicyvon tov privacy 6€ Non
vrapyovta gpyadeie Chatbot yio tov Adyo 0Tt miotebope TG dev LRAPYEL OPKETN
eumotoovvn ota Chatbots yio v diayeipion mpocomikdv dedopévav. To motevape
avtd Yol givor povtépva, iomg Kot TpOTOYVOP Yol KATOld dtopa. OEAae Aoumov va
10 emPefardoovpe HEC® NG EPELVOC KOl OVTO KOl LEPIKEG OO TIS EPWOTNGELS TNG

evotrag “Privacy for Chatbot Technologies” avtonokpivoviatl € avTtd TOV 6TOYO.

To epotpotordylo Ppioketon 6to mapdptnua A.

Amotedéouata:

To epotuatordyLo gixe cuvolkd 35 ovupetoyéc. Ot GVUUETEXOVTEG OEV ElyaV KATO10
TEPLOPIOUO, ONAOON UTOPOVGE VO TO OMOVINGEL O OMOl0GONTOTE. To ep@TNUATOAGY1IO
oTAAONKE e PEo KOWMVIKNG SIKTOmONG Kot email. AkoAovOel eneénynon epomoemv

KOl 0VOADGT| TOV ATOVTCEDV.
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Epwmoeig evomrag “Privacy for Chatbot Technologies™:

H epoton 16, Ewova 3.1.1.1 evnuepadvel Tovg GUUUETEXOVTEG TMG KOTO TNV
onuovpyia Aoyaprocpod oe ynowkd epyoleion amouteitonr 1 wopoy| OPLGUEVAOV
TPOCOTIKMOV dedopévev ta omoia Bo cuAAEyovtan kot Oa eneéepyalovtat. ‘Emerta toug
yivetor n egpomon av Oa eumotevovrav éva gpyareio tOmov Chatbot yia va
dwyepiletar ta dedopeva tovg. H mietoymoeia pe mocootd 74,3% oamdvince Oetikd.
Av10 pog wbet oto vo oyedidcovpe kot vo vioromocovpe £va chatbot pécm Tov omoiov

o1 ypNoTeG Ba TapaKkoAovBovy Kot Bo EKTEAOVV JLYEPIOT) TV OESOUEVOV TOVG.

Ewoéva 3.1.1.1

16. User's registrations require to provide to the digital tool certain personal data,
that will be stored and processed. Do you believe you would trust the chatbot
tool in storing and processing your personal data?" (Personal data: username,
password, and email)

35 anavtrioslg

® Yes
® Mo

2y gpotmon 17, Ewova 3.1.1.2 napabétovior entd €101 TPOCOTIKOV dEGOUEVOV KoL
pioe KAlpoko kotd moco Oa £dtvav ta cuykekpuéva mpocomikd dedopéva oto Chatbot.
To mpocomikd dedopéva eivar: ovopa, emifeto, ™AEPwVO, NAektpovikn devbuvon,
otevbuvon omition, nuepounvia yévvnong kot eOAo. Ta amoteléopota deiyvouy mmg 1
mieoymoeia dev Ba £0tve TV d1evBvvon omitod Kot To TMAEPVo. AvtiBétmg, Oa £dvav

ciyovpa Ovopa, eniBeto, nAekTpovikn devBvvon kot UAO.

Fwova 3.1.1.2

14



17. From the following personal data, which of these would you give to a chatbot? |_|:| Avtypadn

I | would never give it [l | would most likely give it B | would surely give it

Name Surname Phone number Email Home address Date of birth Gender

H epaon 18, Ewova 3.1.1.3 potd m6c0 onuovtikd eivat yio To0ug GUUUETEXOVTES VL.
000¢el pio GOENG TOMTIKY ATOPPNTOL OVTMG MGTE 1) XPTOT] TPOCOTIKMY dEGOUEVOV VoL
elvar kotavont). Me khMpoka 1-5 pe 5 to moAd onuovtikd n TAsloyneio pe T0cooTd
74,3% omdvinoe 10 5.

Fwova 3.1.1.3

18. How important do you think it is to be given a clear and specific privacy policy |_|:| Avtiypadr
of the chatbot tool in order to fully understand the usage of your personal data?"

35 anavtnoelg

30

26 (74,3%)

20

10

6(17,1%
0 (0%) 0 (0%) e (a7,1%)

H gpdmon 19, Ewodva 3.1.1.4 evnuepdvel 100G GUUUETEXOVTES TG £VOL EEATOUIKEVUEVO
Chatbot dwotnpel oOvoro amd TPoowTIKA dedopéva e GKOTO o KOAVTEPT EUTELPTOL
xpNons. ‘Emetta mapatiBevrar mapadeiypota 6nwe va KoAel Toug ¥pnoTes pe 10 Gvoud
TOoVG, Vo Bupdrtal TponyoOueEVEG EpOTHOELS Ko dvokoAieg oe €va Bépa. Télog, potd

TOUG ovppetéyovies av Bo Mtav TPOBvPOoL Vo LOPAGTOVV TEPICCOTEPD TPOCMTIKE
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dgdopéva yuo va £xouv i T€Toov gidovg efartopikevon. H amdvimon “var” vreptepet
pe 68,6%.
Ewova 3.1.1.4

19. A personalized chatbot keeps a set of your personal data in order to give you
a better experience such as call you by your name, remembering your past
questions and your difficulties on a subject. Would you be willing to share more
personal data in order to receive that kind of personalization?

35 anavtnoelg

® Yes
® No

Ot vtdlomeg epOTHOELS TG EVOTNTOG Yo TO Privacy agpopovcav toug vopovg GDPR.
Ot vépotl avtol givor LTOYPEMTIKOL KOt 1) YVOUN TOV GUUUETEXOVT®V eV emnpedlel Tig
Aertovpyiec tov Chatbot, ®o1000 Ol amMAVINGELS TOVS delYVOLV TOGO CNUAVTIKN 1|
YPNOUN BE®POVY TV EPAPLOYN TOV VOU®V OVTOV OTTMG ETIONG KOL TNV AVTIANYN TOVG
060 0aQopd ocvoTiuata oL  dwxePiloviol TO  TPOCOMIKA TOVS  OeOOUEVAL.
[Mapovcialovtag Ta dikaidpate Tovg kot o 0épata tov Privacy pe d1apopetikod tpomo,
pécm doddywv tov Chatbot epapudloviag GuyxpOVOS KAVOVES EVYPNOTIOG, UTOPOVLE
va Bondncovpe ta dropa vo avtiAnefovv TV TPAyHOTIKY £VVold, CUOVTIKOTNTO Kot

APNOILOTNTA OVTOV TOV SIKOUOUAT®V TOVG.

20.How useful do you think is for such a chatbot tool to provide you with the
opportunity to edit your personal data at any time? (Rectification right)

H epdon 20 apopd 10 dikaiopa d10phmong potdvtag 1660 ¥pfGIIo ivol vo vdpyeL

T0 OIKOmUO EMEEEPYUTIOG TPOCHOTIKAOV OEGOUEVMV OVOL TAGO, GTUY LY.

21. How long would you prefer your personal data to be kept in the system?
(Erasure right)

16



H epdmmon 21 gpevvd mowd givor M TPoTHOTEPN OdPKEIL KPATNONG TPOSHOTIKMV
oedopévmv evoc ypnotn oto ovotnuoa. H mheloyneia andvinoe 6co vrmdpysr o

Aoyaplaopog Tov xpriotn. H epadtnon avt) agopd 1o dikaimpo dioypopng.

22. How useful do you think is for such a chatbot tool to provide you with the
opportunity to delete your personal data at any time? (Erasure right)

H epaton 22 potd TOUG GUUUETEYOVTEG TOGO YPTGLUO TGTELOVY TG Eival Yo Eval
Chatbot va diver v dvvatdtnTo S10YPOPNS TPOCOTIKMOV OEOOUEVOV OVOL TAGO GTIYUT.

H epdnon apopd eniong to dtkoimpo Storypagnic.

23. How useful do you think is for such a chatbot tool to provide you with the
opportunity to download/view all personal kept data at any time? (Access right)

H gpdtmon 23 agpopd 10 dikaiopa tpdsPacng TpocommKOV 0ed0UEVOV Kol pOTE TGO
YPNOO givor va pumopelg va O€1g Kol Vo KaTteRAELS OAN TO TPOSMTIKE Gov dedopéva To

omoio dwoyepiletan To GHOTNUA OVOL TAGO GTIYUY).

24. Is it important for you to have the right to receive the personal data that
concern you and be able to transmit the data without hindrance? (Data
portability right)
H epdmon 24 agopd 1o dikoiopo @opntdtrag Kot Katd moco gival SNUOVTIKO Vo
umopeic va AGPelg o TpocmmKA cov dedopéva Kot va, To StaiBAcelg xmpic EMmTOCELG

KoL EUITOdL0L.

H mieioymoeio tov mopondve epotioemv ftav BeTikég yuoo v ¥pNoWOTNTO Kol

ONUAVTIKOTNTO TOV AEITOVPYIDOV TOV oyeTilovtan e Toug vopovg tov GDPR.

Epomoceig evémrog “Usability™:
H epdon 25, Ewodva 3.1.1.5 divel évav amkd opiopd g evypnotiog Kot pe KApoKo

ONUOVTIKOTNTOG POTA Y10 TO YOLPOKTNPIGTIKA TNG EVYPNOTIOG, TNV OTOTEAECUOTIKOTNTA,

NV OmOd0TIKOTNTO, TNV IKOVOTOiNomn Kol yevikotepa v eugdvion tov Chatbot. Ta
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4

AmOTEAECUATO OElYVOVV TG TO YOPOKTINPIOTIKA ovTo €ivar moAD onuaviikd £mg

eEUPETIKG CNUAVTIKA.

Ewova 3.1.1.5

25. Usability is a quality attribute that assesses how easy user interfaces are to |_|:| Avtiypagn
use (Nielsen Norman Group)

Il Not at all important [l Low importance Neutral [l Very important [l Extremely important

ddda

How important is the How important is the How important is your overall How important is the
effectiveness of the chatbot efficiency of the chatbot for  satisfaction from the chatbot? appearance of the chatbot for
for you? you? you?

2v{non amoTEAECUATOV:

"Exovtog 0Aa ta amoteAécpato UTopoOE Vo KATUANEOVUE GE OPIOUEVE GUUTEPAGLLOTOL:

18

® Ymdapyel vynAn EUTICTOCLVN YO OMOONKEVON Kol EMEEEPYOTIO TPOCOTIKAOV

dedopévov and epyareio Chatbot aAld Oyt péyiot. Oa mpémetl va onpiovpyn el
éva, gepyoieio 10 omoio va glval EUmoTo Yo OAOVE TOLG ¥PNOTEC Yo Vo, divel
Kavomoinon kot va eEac@aAilel nv pakpoypdvia xpron Tov.

O yprioteg pe Paon ta amoteAéspata o Edvav HOVO OPIGUEVO TPOCMITIKE
dedopéva Too omoia etvon Ovoua, emifeto kot MAEKTPOVIKY d1evlBvvon. XTOY0C
elvar n dMnpovpyia SEOPOV AEITOLPYIDOV LE HEYAAN S1OPAVELN TOV QLPOPOVV TOL
OKOLOUATO TOV YPNOTOV Yo TO. TPOCHOTIKA TOVg Oedopéva 00TOE MOTE M
eUmMoTOoLVY TOvg vo. avénbel kor 1 mBavdTTO Vo ODGOLY TEPICCOTEPQ
TPOCOTIKA OEGOUEVO, VO, LEYOADGCEL.

H moMtikr amoppritov Bo mpémetl va givar copng Kot EVKOAN KOTOvVONTY, KATL
oL €lval amopoiTNTO OMMOC UTOPOVUE Vo SOVUE Kol om0 TO VYNAQ TOGOGTH
arovioewv. [a 10 epyaieio Chatbot pmopet va dnpovpyndet Asrtovpyio dmov

mapéxel eENynoelg HEGm SOAGYOV GYETIKA WE TNV TOAMTIKN TPOGTAGIOG KOl VO



amovVTO OTIS oopieg Tov UTOPEl va £xovv o1 PN OTEG 01 0Toieg oyetilovTal Le Ta
OKOOUOTE TOVG.

H mietoynmoio eivor mpdboun va ddoel meptocodTEPO TPOSHOMIKG dESOUEVA LUE
oKomd M gumelpio ypnong va Pektiwbet pe e€atopikevon. Aviifétwg OUmS e To
Chatbots mov yvopilovv péyxpt otrypngs, eivar podupotl vo ddGouY Hovo peptkd
TPOCOTIKA dedopéva. Avtd Tov Agimel glval 1) EUTIGTOGVUVI TOV YPNOTOV KOl
€161 6THY0G €lval 1 TOPOYN AELTOVPYUDV GE aWTOVG 01 omoieg Ba avénoovv v
EUMIGTOGVV] KOl GLyoupld TOVG ®doTe va vimbovv mo Aveta va ddGOLV
TEPLGGOTEPA TPOGMOTIKA SEGOUEVOL.

Yrdpyer vynAn Koatavonon oto mOco onuavtikoi eivar ot vopor GDPR oty
nepintoon tov Chatbot aAAd Kol YEVIKOTEPO GE OTOLONTTOTE YPNON EPOUPLOYNC.
Ocov a@opd TOV 0pYlkd o©TOYO TNG OWMAMUATIKAG, MHEC® NG E£PELVOG
avakaAdyape 0Tt Vtapyel epumiotoocvvn oto Chatbots telkd (epdnon 16), kot
ot ypnoteg Ba MBeshav Aertovpyieg tov Chatbot mov agopovv to GDPR
(epotoelg 20-24). Axdun, n dmoyn mov siyope 6t1 T0 povtépvo interface eivon
attion yioo va unv epmotevovtal ot yprioteg to Chatbot oev givon amapaitnta
omwot ytl £6e1Eav Vo TO EUMIGTEVOVTAL, {6MG Yo TOV A0Yo OTL givar @Ko
npog tov ypnot. I avtodg Tovg Adyovs, amogacictnke pe Pdaon to

amoteréopata vo, dnuovpyn0ei to Privacy Chatbot.

3.1.2 Avéwen GDPR

Ot mpovoteg Tov GDPR mov pmopovv va gpappoctodv dueca pe to gpyareio Chatbot

gtvor o1 e€nc:

19

1.

3.

Awaiopa Stoypagng [4]:

O «dBe ypnotg Ba mpémel va €xel 10 dKaimUA Vo OlypAWEL TOV AOYOPLOCoUO
TOV 1) TOL TPOCOTIK(A TOL OESOUEVA OVOL TACH GTUYUN.

Awoaiopa 010pbwong [5]:

O kdBe ypnomg Ba mpémet va £xel 1o diKaimpo vo eneEEPYACTEL TAL TPOCWOTIKA
TOV J€OUEVA OVOL TTOGOL GTLYUY).

Awaiopoa TpdésPfaong [6]:



O «éBe ypnotg Ba mpénet va €xetl 10 dikaiwpo TpdSPAcNg 6TA TPOSOTIKH TOV
dedopéva Kot va yvopilel o and avtd enesepydlovrol amd T0 GOGTNUA.

4. Awoaiopa petagopds [7]:
O «déBe ypnotg Ba mpémer va €xel 10 OKoimUO Vo TO{PVEL TO. TPOCOTIKA
dgdopéva mov Tov agopolv, Kol EMELTO. VO UTOPEl Vo TOL UETOQEPEL GE
omoldNToTE LN PEGia emBupel.

5. Awaiopo mepropiopov eneéepyaciag [8]:
O xdBe ypnomg Ba mpémel va €xer to dwkaiopa vo {nTost TePopiopd g
eneEepyaciag TOV TPOCOTIKMY TOL Oe00UEVEOV. AVTO oMpaivel OTL Ta €V AOY®
mpocoOmKA dedouéva Ba vrdpyovv oto cvotnUe aAAd dev Ba vrdkevTol o€

kapio emeEepyacio.

Bdoel g epevvag pov, g avaivong tov mpovoidv tov GDPR oAdd kot tov
GUUTEPACUATOV TOL E£POTNUATOAOYIOV, KATEANEL OTIG Agttovpyieg mov Ba €xel To

gpyareio Chatbot . Ot Aettovpyieg eivan ot e€ng:

1. TIAnpogopiec TOv 0POPOVV TNV TOALTIKY ATOPPTTOV
Awypaen Aoyoaplacpon

Alorypapn TPOSOTIKMV OEOOUEVOV

Eneéepyocio mpocomKdv 000UEVOV

[IpdoPacn TPocOTIKOV dESOUEVDV

Metapopd TPOSOTIK®Y ded0UEVOV

[TAnpopopieg mov apopovv ta Cookies

® N kv

[Tepropiopog eneEepyaciog TPOSHOMIKMOV dEGOUEVOV

3.2 Xyediaon

H oyedlaon éywve oe otddwn. [lpdta onuodpynoca cevaplo S0AOYOV HETAEDL TOV
Chatbot ka1 Tov ypnom Pacilovtds ta oTig Asttovpyieg Tov gpyaieion. XtV GuvEKELL
€Kova, To EVTPO AmOPACEDY PACT) TV GEVAPI®MV Kot e AT KOVE. TO TPOTOTLTO. XTO
TEAOG TNG oYediOoMG Kot TPV TNV VAOTOINOM oYedlaca TNV OPYITEKTOVIKN Kot Bdomn

000 UEVMV TOL GUGTILLOTOG.
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3.2.1 Zevapwo

['o v kaBe Aettovpyio akorovBovv cevdplo daAdywv petacy tov Chatbot kot Tov
ypnotn omov “C” pwddé to Chatbot kot 6mov “U” o ypnomc. Ta cevapia givat ypoppéva
oV ayyAKn YAd®coo yuoti 1 cuvopdio tov Chatbot Ba eivat ota ayyAkd. 1o cevdpio
omov to Chatbot e&nyel pe odmyieg otov ypNoTn Y TNV OAOKANP®ON KATOLG
evépyelag, ol oomyieg eivan eEaTOMIKEVUEVEG Yo KAOE CUOTNUO TOV EVOMUATMOVEL TO
Chatbot. Ot 00myiec avtég mpoépyovtal omd TOV SLUYEPLOT] TOV EKAGTOTE GUGTHLOTOG.
AxolovBel mo cvykekpluévn emeEnynon Yo avtd UETE TO GEVAPLO OIAOY®V, GTO

Admin Panel.

Ag1rovpyio TANPOQOPLHV TTOL AOOPOVV TNV TOALTIKY] OTOPPNTOV:

1. U: What are my rights on my personal data?
C: You have the right to:
Delete your account, delete any personal data, edit your personal data,
see which of your personal data are being stored and processed from the
system and cookies, as well as transfer your personal data whenever you
want. You can also request the restriction of processing of your personal

data.

2. U: Which personal data does the system have?
C: The personal data that are being stored and processed are: name,

surname, email,.. (the personal data that the user gave to the system).

3. U: Why are my personal data being collected?
C: Your personal data are being collected in order to provide you a more

personalized experience.

4. U: Are my personal data being shared outside this system?
C: Your personal data is affiliated to some websites or organizations. You can
find them on the following list:

(List of the affiliated websites/organizations).
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5. U: What are the terms of use?
C: You can find the Terms Of Use here (“here” is a link). You have to give your

consent in order for the system to use your personal data.

6. U: Where can I find the Privacy Policy?
C: You can find the Privacy Policy here (“here” is a link).

Agtovpyia S1orypo@nS AOYUPLOGUOD:

1. U: How long are my personal data kept in the system?

C: Your personal data are kept in the system for: (defined by admin)

2. U: How can I delete my account?
C: Do you want to delete your account through Chatbot dialogue?
U: Yes
C: By deleting your account all your information and personal data will be
deleted.

“Delete Account” “Cancel”. (buttons).

2.1. C: Do you want to delete your account through Chatbot dialogue?
U: No
C: To delete your account follow the steps:
- Go to settings
- Go to the “Account”

- On the bottom of the screen, press Delete My Account.

3. U: What happens if I delete my account?
C: When you delete your account all the information that include you and your
personal data are going to be deleted. In case you want to use the Chatbot

again you will have to start over with a new account.

Ag1tovpyio d10YPOONC TPOCHOTIKDV 0EO0UEVAV:
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1. U: How can I delete any of my personal data that I gave?
C: Do you want to delete your personal data through Chatbot dialogue?
U: Yes
C: Please tick which of the following personal data you would like to delete

(list of personal data with checkboxes).

1.1. C: Do you want to delete your personal data through Chatbot dialogue?
U: No
C: To delete your personal data follow the steps:
- Go to settings
- Go to “Account” and then “Personal Information”

- Go to the data you want to delete and press the delete button.
2. U: What happens when I delete any personal data?
C: The personal data you have deleted is no longer being stored or processed

by the system.

Agrtovpyio eneEePYOGIOC TPOTOTIKMV dEGOUEVOV:

1. U: I mistyped my email. Can I change it?
C: Yes, you can edit your personal data whenever you want. Do you want to
do that through Chatbot dialogue?
U: Yes
C: Please tick which of the following personal data you would like to edit

(list of personal data with checkboxes).

1.1. C: Yes you can edit your personal data whenever you want. Do you want
to do that through Chatbot dialogue?
U: No
C: To edit your personal data follow the steps:
- Go to settings
- Go to “Account” and then “Personal Information”

- Go to the data you want to edit and change them
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Asgrtovpyio TpOsBaonS TPOCOTIKMOV 0E00UEVAOV:

1. U: Where can I find my personal data?
C: You can find your personal data that are being stored and processed in
settings by following the steps:
- Go to settings
- Go to “Account” and then “Personal Information”. There, you will be able to

see which of your personal data are being used.

2. U: Can I have a copy of my personal data that are being processed?
C: Yes. You can find them in the following file:
(file)

3. U: How can I contact DPC?
C: The email is: ( DPC’s email)

4. U: Will other users have the ability to request my personal data?
C: No. A request for personal data is only satisfied if you are logged in to your

account.

Agrrovpyio HeTaQOPEc TPOSOTIKMOV dES0UEVMV:

1. U: What do we mean by the right to transfer my personal data?
C: You have the right to obtain your personal data in a specific format and

transmit them to different services for your own purposes.
2. U: How can I obtain my personal data?
C: You can find them in the following file:

(file)

3. U: How can I contact the data controller?

C: The email is: (data controller’s email)
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Agurovpyia Cookies:

U: What are cookies used for?
C: Cookies are created to identify you when you visit a new website. It helps
the site remember information about your visit, which can make it easier to

visit the site again and make it more useful to you.

U: What if I don’t accept the cookies?
C: If you don’t accept the cookies you will still be able to use the Chatbot but

you may noy receive the full user experience.

U: Can cookies track me?
C: Cookies can track search and browser history, what websites you
previously visited, what you googled earlier, your IP addresses and your

on-site behavior.

U: What cookies does this site collect?

C: This site collects the following cookies: (list of cookies).

Agrrovpyio mePOPIGUOL ENEEEPYOTING TPOCOMIKMOV dES0UEVOV:
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1.

U: What does restriction of personal data processing mean?
C: Restriction of personal data processing means that your personal data are

being stored but not processed.

U: What happens if I restrict the processing of my personal data?
C: It will be like you don’t have an account or any personal data in the system.

You can cancel restriction through the chatbot for unregistered users.

U: How can I restrict the processing of my personal data?

C: Do you want to restrict the processing of your personal data through
Chatbot dialogue?

U: Yes



C: “Restrict” button

3.1 U: How can I restrict the processing of my personal data?
C: Do you want to restrict the processing of your personal data through
Chatbot dialogue?
U: No
C: To restrict the processing of your personal data follow the steps:
- Go to Settings
- Account

- Click on “restrict account”

4. U: Why would I want to restrict the processing of my personal data?
C: A restriction of processing might happen if:
1) you have objected to processing your data
2) you have questioned the accuracy of your data
3) you require data for the purpose of a legal claim
In the two first cases, the restriction applies until the data controller has

determined the accuracy of the data, or the outcome of your objection.

Admin Panel:

To xéBe cvom e oL Ba evowpatdver To epyoreio Chatbot, Ba £xet dtapopetiéc
pLOUIGELS, d10POPETIKOVG LITEHOVVOLS EMEEEPYUTTNG KO SLOPOPETIKES TOMTIKES
amoppntov. Méow tov Admin Panel Ba divovtat amd tov dtayeplot Tov Kabe
GLOTNLOTOG EEUTOMKEVIEVES ATOVTIOELS 0VTMG DGTE VO ONLLOVPYOVVTOL GMOOTES

aravtinoelg oto Chatbot yio v kdbe mepintmon.

Hopadeiypoto epmToemv/odnyidv Tpog S10yEpIeTh):

- Topokodd ETGVVAYTE TV TOMTIKT OTOPPTTOV.

- Topaxodd emiovvayte Tovg 6povg ¥PHoNG.

- Toa mpocomikd dedopévo TV  YPNOTOV  KOWOTOWOVVIOL KOl GE GANEG
16TOGEAIDEC/OpYAVIGLOVS; AV Val, o101 Eivol avTol;

- T1600 kapd KpatoHVTAL GTO GUGTIUO TO TPOSMOTIKA OEGOUEVE, TV YPNOTOV;
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- Twg yivetatl n dtypagn Aoyoplocuov;

- Tog yiveron n dtoypagn TPOCOTIKOV OEOOUEVMV;

- Twg pmopet 0 xpfHoTc va OEL To TPOSHOTIKA TOV dEGOUEVA,
- Tlow ivon to email Tov Data Protection Commissioner?

- TTow6 ivon To email Tov Data Controller?

- TvCookies poaevel n oerida;

3.2.2 Aévtpo amo@acemv

Metd amd v ompovpyia cevapiov kot £goviag vaodyn TNy €PELVA TOL £YIVE GTO
VITOKEPAAL0 2.2 Tov KePaiaiov 2 yia Ta €ion Tov Chatbot, amropacictnke 10 100G TOVL
Chatbot va eivoan Chatbot mov Paociletar oe pevodv/kovumd. O Adyog g andpacng
aLTAG MTOV Yoo Vo Tap€xeTal otov xpnot Eekabopn mopovcioon tov mbavov
EMAOYDV TOV, Ko TOL Tl pumopel va pdbel axpipaog vy 1o Privacy, 1 mwg pmopet va
aAAnAemopdoet yoo avtd péca amd 1o Chatbot. To €idog tov Chatbot 6mov o ypriotng o
010G OPYIKOTOIEL [0l EPMTNOT, {6MG Vo unv NTov amodoTikd/euypnoto yloti moAiol
¥PNOTEG Umopel va. umv NEEPaV TL vaL poTHoovY o€ oxéon pe to Privacy,  mwg O
umopovcsav va oAAniemidpdoovv 1 vo punv yvopllov kaborlov ti givor to Privacy.
Xoppova pe to dpbpo 12 tov GDPR, 10 cuotnpa £vol VITOYPEMUEVO VO TAPEYEL GTOV
xpnotn Eekabapes, SOUNUEVES Kot GUEGES TTANPOPOPIEG TTOV ALPOPOLV TO Privacy Kot To.

TPOCOTIKA TOL OEOOUEVAL.

['o v dnuovpyia evog Chatbot mov Paciletor o kovumid, yperdletol n oyxediaon evog
0évipov amo@doemv. I'a avTd YOPLoa TO GEVAPLL GE TEGCEPLS APYLIKES KOTYOPIeS OTOL
N Kabe xatnyopia £xel vmokatnyopieg kok. Xtnv Ewova 3.2.2.1 pmopeite va deite 10

O€VTpO amopdcemv katl akolovbel n emerynon tov.

Fwova 3.2.2.1

27



Privacy Policy

Privacy Chatbot

Delete Account

My Rights Personal data | Terms OfUse | Privacy Policy [What are cookies| Whatifl dont | Can cookies
VR info link linke usedfor?  |acceptcookies? |  ftrack me?

Personal data
Actions
delete my

Fnat conxies [De\e(e DersonalIAccess DevsonaTransfer DersonaT Emtnersona\ Iﬂe strict account
collect? my account? Account? data data dat;

does this site How can | delete

7t happens 1

Why are my

persnoal daia

‘Are my persona
data being

being collected?

shared?

G i

SR

I'want to do that [ I don't to do that | want to do that |1 don't to do that
through chatbot | through chatbot through chatbot | through chatbot Ihmugh chathot mmugh chatbot meaning

\ want to do that \ don't to do thal [Re shrict accouh‘?n\ can | restrict|

my account?

#What happens i

restrict my
account?

Tansrering
personal data
meaning

Data Controller's “;"’3 Cé‘:m“a?‘"
email s

[Ua\a Frofection I-y Tiere can IunnI Tanhavea an ofhers

Commisioner's | mypersonal | copy of my request my
email data? personal data? |_personal data?

Ov apyikéc emhoyég tov ypnot etvar (1) av Bérer va pdber mAnpoeopieg yo v
TOMTIKY] AoppNTOVL, (2) av BéAel va paber mAnpoopieg oyetikd pe ta Cookies, (3) av
0élel va dtaypayel Tov Aoyaplacud Tov, Kot TEAOG (4) av BELeL va pabet kATt 1} va Kdvel

KOO0 EVEPYELD Y10 TOL TPOCOTIKE TOL OEOOUEVAL.

Av 0 ypotng emAEEEL TIG TANPOPOPIES Yo TNV TOMTIKY amopprTtov, epgavifovral ot
emopeveg emroyég mov givat (1.1) av 0éhel va pdbet mowd eivor to SikodUOTA TOL GTOL
TPOSOTIKA TOL dedopéva, (1.2) av BéAel va det v moATiKY| amopprtov, (1.3) av Bélet
va dgl Toug Opovg ypnoelg kot (1.4) av Bérer va pabel minpogopieg oyetikd pe to
TPOCMOTIKO TOV OEOOUEVA. AV EMAEEEL TIG TANPOPOPIES Y10 TAL TPOCOMTIKA TOV OEOOUEVAL
Oa gppaviCovtar ot emdueveg emioyéc mov eivar (1.4.1) av Béler va potoset yioti
oVAAEyovTal To mpoowmika dedouéva kKo (1.4.2) av ta TPOSOTIKA OEdOUEVA

KOLVOTOLOVVTAL EKTOG GLUGTILOTOG.

Av o ypnomg emdé€erl Tig mAnpoeopiec oyetkd pe ta Cookies, €xel emloyég ya va
uéder (2.1) oe 1 ypnowevovv ta Cookies, (2.2) Tt yivetat av dev anodeydei ta Cookies,
(2.3) av ta Cookies &ovv Vv dvvatdtnTa Vo TopokolovBovv Toug ypnoteg Kot (2.4)

mowd Cookies polevel n oedida otnv omoia eivan gykateotnpévo to Chatbot.

Av 0 ypnotg emiégel v dwypaen Aoyoplacpo, Tote £xel Tig emhoyEg (3.1) va pdbet

Tt Oa ovpuPel av o Aoyaplacpdg oaypapel kal (3.2) TOc pmopel va dypdyel Tov
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AOYOPLOGHO TOV. ZTNV TEPITTOOT TOL EMAEEEL VO POTHOEL TOC UTOPEL VO dloypayEL TOV
Aoyaplaoud Tov, Exel v emrioyn (3.2.1) va to kdvel gite péow tov Chatbot, gite Oxt.
Av dgv embopet va to kdvel pésm tov Chatbot, (3.2.2) tov divovtar odnyieg yio to mwg

va 10 TPAEeL HEC® TNV GEAIDOC.

Av o ypnotg emAéEel ott Béhel va pabet kATl 1 voo KAveL KATOwL EVEPYELD Y10, TOL
TPOCMOTIKA TOL OEOOUEVA, TOTE £YEL TIC EMAOYEG (4.1) va dlaypayel To TPOCOTIKE TOV
dgdopéva, (4.2) va €yl mpdcPaon oTo TPOSOMIKE TOL dedopEVa, (4.3) va LETAPEPEL TaL
TPOCHOTIKA TOL dedopéva 1 (4.4) va ta enelepyaotel. Akoun, £yl v emhoyn (4.5) va
mePLopicel Tov Aoyoplacpo Tov. Av eTAEEEL TNV SYPAPT TOV TPOCOTIKMOV OEOOUEVOV
&xel v emioyn (4.1.1) va 1o kdvel pécsm tov Chatbot 1 6yt Eav dev B€Aet va to kdver
péow tov Chatbot (4.1.2), Ba Tov mapéyovrar 0dnyies yo T0 TMG va 10 TPAEeL LECH TG
celidog mov evompatdvel To Chatbot. Av emdééel va £xel TpOGPaom GTO TPOCOTIKA
Tov dedopéva, umopel (4.2.1) va potoet Tov pmopet va ta Bpet, (4.2.2) va {ntoet Eva
aVTLYPOQO LE TO TPOCHOTIKA TOV 0edopéva, (4.2.3) va potioetl av ot Aot ypriotec Ha
UTopovV va, {NTHeovV Ta TPOSMTMIKE Tov dedopéva kot emiong (4.2.4) uropel va {noet
T0 MAekTpovikd Tayvdpopeio tov Data Protection Commissioner. Av emhéEel v
LETOPOPE TPOCAOTIKMOV 0E00UEVOV, £xEL TNV duvatotnta (4.3.1) va potoet Tt akpiPag
ONUOIVEL HETOPOPA TPOCHOTIKAOV 0£00UEVOVY, (4.3.2) TOC UTOpel VO OmOKTHOEL TO
TPOCMOTIKA TOV 0£00UEVA OVTMG MOOTE Vo To, petagépel Ko emiong (4.3.3) umopet va
nmoet 10 nAektpovikd toyvopopeio tov Data Controller. Av o ypfiotng emAéEetl v
eneEepyacio. TPOSOMIKOV dedOUEVDV, €xel TNV emhoyn (4.4.1) va to KAvel LM TOL
Chatbot 11 6x1. Eav dev 0éAet va 10 kdvel pécm tov Chatbot (4.4.2), Ba Tov mapéyovion
oomyieg Yo to TG va 1o mpdet pécm g ceridag mov evempatmvel To Chatbot. Téhog,
av emAéEEl Tov TEPLOPIGUO Aoyapracuov, pmopel (4.5.1) va potoel Tt axppmg
onuaivet, (4.5.2) 11 Oa yiver av mepropicel Tov Aoyaplacud tov kot (4.5.3) tog uropei va,
tov mepopioet. ‘Enetta £xet v dvvatdtmrta (4.5.3.1) va 10 xavel pécsw tov Chatbot 1

(4.5.3.2) oy1. Oleg o1 mapomdve Aettovpyieg cuvoyilovtol oTov Tivaka A.
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IHivakog A:

Privacy Policy

Cookies

Delete Account

Personal Data
Actions

Information about
personal data

Information about
Cookies usage

Information about
account deletion

Steps about how to
delete your

Rights personal data

Information about | Information about | Steps about how to | Personal data

why are personal not acceptance of | delete your account | deletion

data being Cookies

collected

Information about | Information about | Account deletion DPC email

personal data Cookies tracking provision

sharing

Privacy Policy Information about Steps about how to

provision Cookies on system find your personal
data

Terms Of Use Copy of personal

provision data provision

Information about
other users
requesting your
personal data

Information about
transferring
personal data
meaning

DC email provision

Information about
how to obtain your
personal data

Personal data edit

Steps about how to
edit your personal
data

Information about
account restriction
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Account restriction

Steps about
account restriction

Information about
what happens with
account restriction

3.2.3 llpototvra

H onuovpyio mpototdinwv givor 1 kataokevy] €vOog HOVIEAOL TOV GULGTNHHOTOC.

Xpnoipevovy yua vo, Bondncovy Toug 6YedOCTEG GUCTNUATMVY VoL SNUIOVPYNGOLY £V

dtouetnTikd Ko €HKOAO GTNV YPNOT GUGTNHA Yo TOVG TEAMKOVS ¥pnotec. H dwadikacio

onuovpylag mpwtothnwv eivor emavoinmiiky. Me v dnpovpyio. TP®OTOTOT®V

HEWOVETAL TO KOGTOG KOL O ¥POVOG avamTuéng yiati SlevkoAvvel v vAomoinon [9].

Axoun, eAEYYETOL 1| AEITOVPYIKOTNTO, O GYXEOOUOG, N EUTEIPiD ¥PN|OTN K.0. OTd OpyLKO

0Tdo10 TP apyicel n vAomoinon Tov Kodwo. H addayn otov kddtka umopel va eival

Kot TOAD To axpin amd v aAdoyn 610 TPOTHTLTO.

Yrapyovv dwapopo €idn TPOTOTHI®V TO OTOlo &lval KATOAANAQ OE SLOPOPETIKEG

TEPIMTOGELS.

Tomor mpwtotuTV [11]:

1.
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[Tpwtoétvna Feasibility: yio dnpovpyio Tp@ToTdHTOV KOVOLPYLOG TEXVOAOYINGC.
INvetar viomoinon opkeTod kMO Yo va poavel av etvat epiktd. XpNnoyo yo
KOTOVON G TEYVIKOD KIVOUVOV.

XounAng mototnrag: odpactikd wireframe yioo oK e pong epyaciog.
[Tpocopowmvel Ty dtadikacio yio Tov £yKapo eviomicud TpofAnpdtav.
YynAng motoOTToS: PEOAIGTIKY] ELPAVICT] KOl TPOGOUOIMOT £pyaciog. XpM oo
Yo TNV EmKOw®Vio €VOC  TPOTEWOUEVOL  TPOIOVTOC/EPAPUOYNG  OTOVG
EVOLLPEPOUEVOVC, KOl TNV EVIVTWGT TOV TPMTOTVTOV GTOVG (P OTEC.

Live data prototypes: meplopiopévn €QOPUOYN TOL  dmuovpyeitor  omd
TPOYPOUUOTIOTEG Yoo v amodeiovv Ott Asrtovpyel. 'Exer mpdoPacn oe

TPAYLOTIKE OEOOUEVO KO ATOGTEAAETAL TTPOYLOTIKT Kivnom).



H oyedioon tov tpototinev yuu 1o epyaieio Chatbot, £ywve pe fdon to 0éka eVPETIKA

tov Nielsen [10]:

1.

Ov ypnoteg Bo mpémer va €ovv cagn opotdTNTO TNG KOTACTOONSG TOL
cvotuatog. Etvat onpovtikd mpokeipévou vo amoevydet ) amoyonteuon toug.
To cvoTua KoL 0 TPaAyRaTIKOg KOGHOG mtpénet va. taptdlovv. Eivar onpovtikod
YL TO GUGTNUO VO XPNCUYOTOLEL OVTIKEIPEVA, PPACELS, EIKOVEG Kol AEEELS TTOV
glvan owkeia oTOV YPNOTN.

O ypnoteg mpémel va €yovv €heyyo kot ehevbepio. Eav évag ypnotng Ppedel
Katd AAB0g KAmov, TpEmeL vaL £XEL TNV EMAOYT VO OTOYWPTNCEL.

Yuvémeto kot Tumonoinor. Ot xpnoTec dev TPEMEL VO, OVOPMOTIOVVTOL Y10, TUTTIKA
mpdypato Kot 1 oyediaon Oa mwpémet va axolovbel ta idia potifa.

[TpoAnyn cpaipdtmv. Anpovpyio oYESOGLOD TOL OTOTPETEL AAOT).
Avayvopion mapd ovokAnon. To @optio pvAung tov ypnotn mpémel va
EAOYLOTOTOIEITOL KAVOVTOS OPATH OVTIKEILEVA, EVEPYELES KO ETIAOYEG.

EveM&ia kon amoteleopatikOTNTO YPNONC.

AloNTIKOG Kot PVIHOAMOTIKOG oYedopnoc. O oyedlacpdg dev mpémel vo
TPOKAAEL GUYYVOT KOl ATTOYOTELGT Y10, TOV YPNOTN).

AvvatdéTTo. TOL  ¥PNOTN YO OVOYVOPLOT, OWyvVOoN Kol OvAKTNon omod

cQAALOTOL.

10. Documentation fon0&to¢ yio 10 GVOGTNUA.

‘Exovtag wg odnyd 10 4£VIpo amopdcemV Tov LIokePoAaiov 3.2.2 aAAd Kol OAEG TIC

TANPOPOPIES Y10 TOL TPOTOTLTOL OGOV AUPOPA TO Tl YPNCLEVOVY KO TOL EIVOIL CT|UOVTIKA,

TOUG OLOPOPETIKOVG TOTTOVG TPMOTOTVTMV KOl KUPIMG TOVG KOVOVES ELYPNOTIOG TOL

Nielsen, oyediaca mpoTdTLTO VYNANG TIGTOTNTOG LE TO EpYyaieio Proto.io. Mmopeite va

OglTe T0 TPOTOTLTTO GTIC EMOUEVES EIKOVEG.

Xmv 006vn login 1ov tpototintov, Ewodva 3.2.3.1 vadpyel dvvotdtnto chvoeong eite

WG YPNOTING, EITE OC SLUYEPLOTNG.
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LOG IN

Lwant to unrestrict my_account

Admin panel:

Onwg avaeépdnke kot oto vrokepdioo 3.2.1, péom tov Admin panel, paledovron
TANPOQOPieg Amd TOV JYEPIOTH TOL KAOE GLGTHUOTOS TO ONOI0 EVOMUATAOVEL TO
gpyodreio Chatbot yio vor onpiovpyohvton EUTOUIKEVUEVEG OTAVTIOELS GTOVG YPNOTESG
ov aAANAemOpovv pe to Chatbot. Av cuvdebel Kamolog g dtoyelplotg Oa pmopel va
dgt 10 Admin panel kot va araviioet otig epomoelg (Ewova 3.2.3.2, Ewova 3.2.3.3

ko Ewcova 3.2.3.4).

Ewova 3.2.3.2

Q Settings

Please answer as many of the the following questions as possible. The more questions answered the
more functional the Privacy Chatbot will be.

Choose File | No file chosen

1. Please attach the Privacy Policy.

»
Choose File | No file chosen

2. Please attach the Terms of Use.

3. Are users' personal data shared with other websites/organizations? If so, list them below:

TextArea

4. How long are users' personal data kept in the system?

TextArea
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Ewova 3.2.3.3

O Settings

5. How to delete an account? Please write the steps based on the settings:

TextArea

6. How to delete personal data? Please write the steps based on the settings:

Text Area

7. How to view personal data? Please write the steps based on the settings:

Text Area

8. Please write the Data Protection Commissioner's email:

TextArea

Ewova 3.2.3.4

Q Settings

9. Please write the Data Controller's email:

Text Area

10. What Cookies does the site collect?

Save

v obvdeon ¢ ypnotng, eppaviovral ov apykég emhoyég tov epyareiov Chatbot
(Ewova 3.2.3.5) pe vroemAoyég £tot akpidg 0TS opioTnKay 6To dEVIPO AmOPAGEMY

ToV vokePaiaiov 3.2.2.

Ewova 3.2.3.5
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Hellol What would you

@ like to know or do about
Privacy?

Privacy Policy Personal Data Actions

<J

Kovumi “Privacy Policy™:

Me v emroyn kovumov Privacy Policy dnuovpysiton pnqvopa ypniot ot 0éhel va
pdber meprocodTepa Yoo To Privacy Policy kot tavtdypova ta kovumid eapaviovrar.
"Etot dnovpyeitatl o didhoyoc/cuvopdio peta&h tov Chatbot kat tov yprot. ‘Encita
epeavifovror ol emdpeveg EMAOYEC 01 0moleg elval: va evnuepwBel o xpoTS Yo To To1d
elvat o dSikaldUATO TOL GTA TPOSOTIKA TOL dedopéva (My Rights), TAnpoeopies yo Ta
npoocwmikd tov oedopéva (Personal data information) kot va dwfdcel Tovg 6povg
ypnong(Read Terms Of Use) 1 to Privacy Policy (Read Privacy Policy) (Ewova
3.2.3.6).
Ewoéva 3.2.3.6

[Mampo kovumod “My Rights”: dnpovpyia pnvopatog ypnotn 6t BéAel va pudbet ta

dwompatd Tov ko andvrnon tov Chatbot pe Ta dwonodparto. Euwova 3.2.3.7.

Ewova 3.2.3.7
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Me to matmpo tov kovpmmyv “Read Terms Of Use” ko “Read Privacy Policy”, o
¥pNoTNG Taipvel o¢ amavinon amd to Chatbot Tovg GUVIEGHOVG Yo TOVE OPOVS YPNOELS
kol o Privacy Policy avtictotya. Otav n cuvoptiia teleimaoet, dnAadn ¢tdoel 6e GOALO
OTO O0&VIPO OMOPACE®MV, EVNUEPADOVETOL O YPNOTNG KOl O TEPIMTOON Tov OEAeL va

Eexvnoel Kowvovple GUVOUIAM, Umopel va T0 KAVEL TOTOVTOS TO KAT® MEPOG TNG

Hellol What would you
like to know or do about
Privacy?

I would like to know about
Privacy Policy

What do you want to
know about Privacy
Policy?

‘What Rights do | have on g
my personal data?

1®elete Account/personal dal

g ? Edit/Transfer personal data

See which personal data¥ye
ebeing stored and process a
ble to restrict the processi

Your chat has ended
To start a new chat, click here

GLVOUIAMOG €161 OTTmG eaiveTol Kot oty Ewova 3.2.3.8.
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Ewova 3.2.3.8

Hello! What would you
like to know or do about

Privacy?

I would like to know about
Privacy Policy

What do you want to
know about Privacy
Policy?

| would like to read
the Privacy Policy

You can read
the Privacy
Policy here

Your chat has ended
— I To start a new chat, click here



Me to matmpo tov kovumov “Personal data information” epgaviCovtor ot emdpeveg
EMAOYEG TTOV €lvan av 0 xpNotng emBupel va poToEL VAT TO TPOGHOTIKA TOV OEOOUEVA
GUAAEYOVTOL KOL OV TOL TPOGMTLKA TOV OEGOUEVO KOVOTOLOVVTOL KOl EKTOG VPIGTAUEVOL

ocvotuatog (Ewova 3.2.3.9)
Ewdva 3.2.3.9

Hello! What would you
like to know or do about
Privacy?

I would like to know about
Privacy Policy

What do you want to
know about Privacy
Policy?

Information about my
personal data

What information do yo!
want to know about your
personal data?

‘Are my personal data
Why are my personal = g
data being collected? being shared outside
the system?

<

211g meputtdoelg 0mov moatnfovv ta dVvo kovumid ™ Ewovag 3.2.3.9, akolovbei 1
cuvopMa tng ewovag 3.2.3.10 yio 1o kovumi “Why are my personal data being
collected?” ka1 m cvvopidia g ewkdvag 3.2.3.11 yia to kovuni “Are my personal data

being shared outside the system?”.
Ewova 3.2.3.10

Hello! What would you
like to know or do about
Privacy?

I would like to know about
Privacy Policy

What do you want to
know about Privacy
Policy?

Information about my
personal data

What information do yo
want to know about your
personal data?

Why are my personal
data being collected?

They are being collecte
® for a more personalized
experience!
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Your chat has ended.
— I To start a new chat, click here



Ewova 3.2.3.11

Hello! What would you
like to know or do about

Privacy?

1 would like to know about
Privacy Policy

What do you want to
® know about Privacy
Policy?

Information about my
personal data

What information do yo
want to know about your
personal data?

Are my personal data being
hared outside the system

‘es, they are being
e shared fo the following
websites/organisations:

B ©® B O

1.Website'
2 Website2
3.0rganisation1

Your chat has ended
To start a new chat, click here

Kovumi “Cookies”:

Me mv emroyn tov kovumiov “Cookies”, dnpovpyeital N amdvinor Tov ¥pNoTn Kol
énerta epeoviovtol ol endpeveg EMAOYEG Ol omoieg gival: o€ TL ypnoipevovy ta cookies
(What are cookies used for?), 11 0o cupPei av dev amodeydm ta cookies (What if I don’t
accept the cookies), umopovv 1o cookies va pe mapakolovOncovv; (can cookies track
me?), ko Tt cookies paleder 1 cerida (what cookies does this site collect). (Ewéva
3.2.3.12). Mnopeite va dgite TIG 000VEG Y100 TIG TECGEPLS EMAOYESG OTIG EMOUEVEG EIKOVEG.

Ewova 3.2.3.12

Hello! What would you
like to know or do about
Privacy?

| would like to know about
Cookies

What exactly would you ik
to know about Cookies?

‘What are cookies used What if | don't accept
for? the cookies?
Can cockies track me? WIEiEE Ces e 1T
site collect?
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Ewodva 3.2.3.13 - “What are cookies used for?”

Hello! What would you
like to know or do about
Privacy?

| would like to know about
Cookies

What exactly would you lik

o know about Cookies?

What are cookies used for? ®

ookies are created to
e identify you when you visit
new website

It helps the site
® remember information
about your visit

which can make it easier
@ to visit the site again and
ake it more useful to yo)

Your chat has ended
— I To start a new chat, click here

Ewova 3.2.3.14 - “What if [ don’t accept the cookies”

Hello! What would you
like to know or do about
Privacy?

I would like to know about
Cookies

What exactly would you like
to know about Cookies?

What if | don't acceptthe
Cookies?

If you don't accept the
® cookies you will still be
able to use the Chatbot,

but you may noy receive
the full user experience

Your chat has ended.
: I To start a new chat, click here

Ewova 3.2.3.15 - “Can cookies track me?”’



Hellol What would you
like to know or do about
Privacy?

I would like to know about
Cookies

What exactly would you ik

to know about Cookies?

Can Cookies track me? @

Cookies can track
search and browser
history, what websites

hat you googled earlier,
®your [P addresses and you
-site behavior.

Your chat has ended
To start a new chat, click here

Ewova 3.2.3.16 - “What cookies does this site collect”

Hello! What would you
like to know or do about
Privacy?

1 would like to know about
Cookies

What exactly would you liki
to know about Cookies?

What Cookies does
this site collect?

This site collects the
following cookies:

Your chat has ended
: I To start a new chat, click here

Kovumi “Delete Account’:
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Me v gmdoyn Tov kovumod “Delete Account”, dnpiovpyeitol 1 amdvinon Tov ¥pPNoT

Kol émerta epgovifovtol ol emoueveg emA0YEG ol omoieg elvar: Tt ovuPaivel av

dyphyo tov Aoyaplacuod pov; (What happens if I delete my account?), kot wog umopd

va dwypdym tov Aoyaplacpo pov; (How can I delete my account?) (Ewkova 3.2.3.17).

Ewova 3.2.3.17

Hello! What would you
like to know or do about
Privacy?

1 would like to know
more about account
deletion

What would you like to
know exactly about
account deletion?

What happens if | How can | delete my
delete my account? account?

J

Ye mepintwon mov motnbel 1o xovurmi “What happens if I delete my account?”, o

YPNOTNG OMAG EVNUEPAOVETOL YOO TO TL TPOKEToL vo ocvpPel av dwypdyel tov

Aoyaplaoud tov (Ewova 3.2.318).
Ewova 3.2.3.18

Hello! What would you
like to know or do about
Privacy?

I would like to know
more about account
deletion

What would you like to
know exactly about
account deletion?

What happens if |
delete my account?

your personal data
be deleted. If you want to
log in again, you will have,
make a new accoun|
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Your chat has ended
-— I To start a new chat, click here




Y mepintwon wov watnbei o kovpuni “How can I delete my account?”, o ypnotng £xet
mv duvatotnrta vo 10 pael gite péow tov Chatbot, eite (ntdvtag odnyieg amd T0

Chatbot yia o mmg pmopel var 1o Kavel povog Tov pécm g oeAidog (Ewdva 3.2.3.19).

Ewova 3.2.3.19

Hello! What would you
like to know or do about
Privacy?

| would like to know
more about account
deletion

What would you like to
know exactly about
account deletion?

How can | delete

my account?

Do you want to delete
® your account through
Chatbot dialogue?

Ewova 3.2.3.20 - Awypagr) Aoyoplacpod oyt péow tov Chatbot

Hello! What would you
like to know or do about
Privacy?

| would like to know
more about account
deletion

What would you like to
know exactly about
account deletion?

How can | delete
my account?

Chatbot dialogue?

e 1o delete your account
follow the steps:

Do you want to delete
® your account through

Your chat has ended
To start a new chat, click here
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2y mepintoon O6mov o ypnotng BEAEL va Slaypdyel ToV AOYOPLOUGHO TOL HECH TOV
Chatbot, mpogidomoteital yia 1o Tt O cvopPel ko Emerta pe to TN EVOG KOVUTLOD O

Aoyaproopog dwaypaeetal (Ewova 3.2.3.21).

Ewova 3.2.3.21

Hello! What would you
like to know or do about

Privacy?

1 would like to know
more about account .

deletion

What would you like to
know exactly about
account deletion?

* you
Cha

.

y deleting your acco
all your information and
personal data will be
lefed. Are vou surs

Kovuni “Personal Data Actions’:

Me v emthoyn Tov Kovpumov “Personal Data Actions” epgaviCovral té€vie vroemAoyég
onwg eatvetar kou oty Ewova 3.2.3.22, 6mov 1 kaBe vmoemhoyn oyetileton pe
EVEPYEIEG TOV UMOPEL VO KAVEL O YPNOTNG OTO TPOCMOMIKA TOL OEGOUEVE OAAA Kot

dtpopeg ALeg Aettovpyleg ot omoieg mapExovV TANPOPOPIES GTOV YPNGTN.

Ewova 3.2.3.22
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Hello! What would you

What actions can | do .
on my personal data?

You can do the following
® four actions. Please pick

like to know or do about
Privacy?

Delete personal data Edit personal data
Access personal data Transfer personal data
Restrict of processing

personal data

<J

Yroemloyn “Delete personal data™:
O ypMotg €xel TV duvaTdTNTA VO SYPAYEL TPOSHOTIKA TOV dedopéva €lTe HECH TOV
Chatbot gite kavovikad pécm g oelidag mov eveouatmvel To Chatbot. (Ewova 3.2.3.23

kol Ewova 3.2.3.24).

Ewova 3.2.3.23 - Awypoon Tpocomikdv dedopévav pécw tov Chatbot

Hello! What would you

like to know or do about
Privacy?

What actions can | do .
on my personal data?

You can do the following
g ® four actions. Please pick

The selected data are going to be deleted. Are you
sure?

Yes Cancel

Yes

E

al data J

./

Please tick which of the
e following data you
would like to delete

Email

HName

Sumarme

)
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Ewova 3.2.3.23 - Awypa@r Tpocomik®dv 0edopévav oyt péow tov Chatbot

Hello! What would you

like to know or do about
Privacy?

What actions can | do
on my personal data?

You can do the following
® four actions. Please pick
ne

Delete personal data

0 you want to delete an
@ of your personal data
through chatbot dialogue

To delete any of your
e personal data, follow
the steps:

B & B &

Settings=Account=Persorfal
® |nformation>Delete any
ersonal data you want

Your chat has ended
— I To start a new chat, click here

Yroemidoyn “Access personal data”:

O ypnomg £€xet Vv dvvotdmrta wPOcPacng OTe TPOCOMIKE TOV  OEOOUEVO.
Yvykekpéva €xel téooepig emhoyés (Ewdva 3.2.3.24). Mmopet va pabet mod pmopel va
Bpet ta mpocwmikd tov dedopéva oy cerida (Ewodva 3.2.3.25), va poticel av ot
dALol xpNoTEG UTOoPOHV VO KAVOLV O{TNUe Yot VO SOVV TO TPOCSHOTIKA TOV OESOUEVOL
(Ewdva 3.2.3.26), vo {ntiost aviiypago TV TPocoTKOV Tov dedopévav (Ewdva
3.2.3.27) xou {nmoetl 1o nAektpovikd Tayvdpopeio tov Data Protection Commissioner
(Ewéva 3.2.3.28). O Data Protection Commissioner opiletar ®g o vmehBvvog
epappoyng towv vopov GDPR ya v mpoctacio tov SIKaOUATOV TOV OTOU®V GE

oyxéon pe Vv enelepyacio TPOSOTIK®Y Tovg dedopévev [12].

Ewodva 3.2.3.24
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&

Where can | find

Hello! What would you
like to know or do about
Privacy?

What actions can | do
on my personal data?

You can do the following
® four actions. Please pick
ne

Acess personal data

hat do you want to kno
@ or do about acessing your
ersonal data?

Copy of personal data

personal d

Can other users
request my personal
data?

Data Protection
Commicioner's email

Ewova 3.2.3.25

Hellol What would you
like to know or do about
Privacy?

What actions can | do
on my personal data?

‘You can do the following
® four actions. Please pick
ne

Acess personal data

hat do you want to kno!
@ or do about acessing your
ersonal data?

Where can | find
my personal data?

To find your personal
data, follow the steps:

0
Settings=Account>Perso
® |nformation. There YOu Ci
ee you personal data

Your chat has ended
To start a new chat, click here

Ewova 3.2.3.26
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Privacy?

hat do you want to kno
® or do about acessing your
ersonal data?

0. Arequest for personal
edata is only satisfied if you
re logged in to your accoj

Hello! What would you
like to know or do about

You can do the following

g ® four actions. Please pick
ne

Your chat has ended
To start a new chat, click here

Ewova 3.2.3.27

Hellol What would you

like to know or do about

Privacy?

hat do you want to kno
® or do about acessing your

Yes, you can find them
in the following file

You can do the following
g ® four actions. Please pick

Your chat has ended
To start a new chat, click here

Ewova 3.2.3.28

What actions can | do
on my personal data?

Acess personal data

Can other users request
my personal data?

What actions can | do
on my personal data?

Acess personal data

Can | have a copy of
my personal data?




Hello! What would you
like to know or do about

Privacy?

What actions can | do
on my personal data?

You can do the following

g ® four actions. Please pick
ne

Acess personal data

hat do you want to knor
® or do about acessing your
ersonal data?

Can | have the Data
Protection Commisioner's ®

email?

Yes, the email is:
dpc@hotmail.com

Your chat has ended
‘_3 To start a new chat, click here

Ynoemioyn “Restrict of processing personal data™:

O xpnomg aeod emMAEEEL TNV GUYKEKPIUEVT] VTOEMIAOYT, £XEL TPELS GAAEC EMAOYEC
(Ewova 3.2.3.29). 'Exer v dvvatdémmra va pudbet 1 akpiPadc sivor to restriction of
processing personal data (Ewova 3.2.3.30), va pdbel mog pmopel va 1o KAveL, 6ov avtod
pmopet va emttevyBel gite péow tov Chatbot (Ewova 3.2.3.31), eite kovovikd pécm g
oelidog mov evowpotovel to Chatbot (Ewova 3.2.3.32) kot Tt 6o cvpPet av kavet
restrict tov Aoyapracpd tov (Ewodva 3.2.3.33).

Ewodva 3.2.3.29

Hello! What would you

like to know or do about
Privacy?

What actions can | do
on my personal data?

Restrict of processing
personal data

hat would you like to
know or do about

restriction of processing
ur personal data?

Restriction of personal _
data processing Whalr;a;pda;ns 0
meaning .

You can do the following
é ® four actions. Please pick

How can | restrict?
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Ewova 3.2.3.30

Hellol What would you
like to know or do about
Privacy?

What actions can | do
on my personal data?

Restrict of processing
personal data

'hat would you like to
know or do about

restriction of pracessing
ur personal data?

Restriction of personal
data processing meaning

t means that your person:
*® data are being stored but

You can do the following
g ® four actions. Please pick

Your chat has ended

'_3 To start a new chat, click here

Ewova 3.2.3.31

it you do this, you will not

e have the ability to log in to
this account unless you
trict

Ewova 3.2.3.32



To restrict your account,
follow the steps

0 to
® Settings=>Account=Restrict

Your chat has ended
— I To start a new chat, click here

Ewova 3.2.3.33

Hello! What would you
like to know or do about

Privacy?

What actions can | do
on my personal data?

You can do the following
® four actions. Please pick
ne

Restrict of processing

hat would you like to
know or do about

restriction of processing
ur personal data?

What happens if | restrict?®

will be like you don't ha
ean account or any persona
ata in the system

&
&
&

You can unrestrict
® from the login screen

Your chat has ended
To start a new chat, click here

<]

2y mepintwon Omov 0 Aoyoplacpdc yiver restrict, o ypfotng dev Oa umopet va

ouvdebel uéypt va yiver unrestrict. ['io avtd oty 006vn login vdpyet n dvvatdtTo Vo
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Kkdvelg unrestrict Tov Aoyoplocud cov emPefotdOvoviag To pHE TO MAEKTPOVIKO

tayvopopeio (Ewkdva 3.2.3.34).
Ewova 3.2.3.34

LOG IN

Please give your account's email

Email

An activation email will be sent to you shortly

Lwant to unrestrict my account

Ymoemioyn “Edit personal data”:

O xpnomg £xet v duvatdTNTa Vo ENeEEPYUSTEL TA TPOSHOTIKA TOL dedopéva elte HEGH

tov Chatbot (Ewéva 3.2.3.35), site kavovikd pEGm NG GEAIOOG TOV EVOMUOTAOVEL TO
Chatbot (Ewova 3.2.3.36).

Ewova 3.2.3.35

Hello! What would you
like to know or do about
Privacy?

&

What actions can | do
on my personal data?

You can do the following
g ® four actions. Please pick
ne

’Do Name: Type your nam.

® pers
g \Chf Surname: Type your sumame

/' =

Please tick which of the
e following data you
would like to edit

|

al data o

JA

A

Email

Name

Surname

9 =
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Ewova 3.2.3.36

Hello! What would you
like to know or do about
Privacy?

What actions can | do
on my personal data?

Edit personal data

Do you want to edit you
personal data through
Chatbot dialogue?

To edit your personal
data, follow the steps

You can do the following
g ® four actions. Please pick

ettings=Account=Person:
Sinformation=Click edit to th
rsonal data you wish t

Your chat has ended
— I To start a new chat, click here

A

Yroemihoyn “Transfer personal data”:

O ypNoTNC HE TNV CLYKEKPIUEVN LTOEMIAOYY €xel Tpelg emaoyég (Ewova 3.2.3.37).
Yvuykekpiévo pmopel va pdbet L evvoovue akpiPdg pe TV HETOPOPE TPOCOTIKMOV
dedopévov (Ewova 3.2.3.38), va (nmoet 10 mAektpovikd tayvdpopeio tov Data
Controller - vrevBvvov enelepyaciog npocwmikdv dedopévav (Euova 3.2.3.39) kot va
puébet Toc pmopet vo amoKTNGEL To TPOSHOTIKA Tov dedouéva (Ewdva 3.2.3.40).

Ewodva 3.2.3.37

Hello! What would you
like to know or do about

Privacy?

What actions can | do
on my personal data?

Transfer personal data

What do you want to knot
® or do about transferring
our personal data?

You can do the following
g ® four actions. Please pick

Transferring personal How can | obtain my
data meaning personal data?
Data Controller's email
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Ewova 3.2.3.38

Hello! What would you
like to know or do about
Privacy?

You can do the following
® four actions. Please pick

‘What do you want to knot
® or do about transferring
our personal data?

‘ou can obtain your
o personal data in a specific
format and transmit them

Your chat has ended
To start a new chat, click here

Ewova 3.2.3.39

Hello! What would you
like to know or do about

Privacy?

You can do the following
® four actions. Please pick
ne

What do you want to kno
®  or do about transferring
our personal data?

Yes, the email is:
dc@hotmail.com

Your chat has ended
To start a new chat, click here

Ewova 3.2.3.40

What actions can | do
on my personal data?

Transmit personal data

Transferring personal data ¢

eaning

What actions can | do
on my personal data?

Acess personal data

Can | have the Data
Controller's email?




Hellol What would you
like to know or do about

Privacy?

What actions can | do .
on my personal data?

You can do the following
g ® four actions. Please pick
ne

Transfer personal data @

What do you want to kno
® or do about transferring
our personal data?

How can | obtain my
personal data?

‘ou can obtain them by
® downloading the following

Your chat has ended
— I To start a new chat, click here

3.3 Yhomoinon

To Privacy Chatbot vAomombnke wg €va plugin to onoio Oa umopet va evoopaTm®veTon
€ TAATQOPUEG 10TOV 01 0Toieg maipvouy Kot eneEepyalovtol TPOSOTIKA dES0UEVA TOV
ypnotov. o v dumhopatiky pov gpyacia amopoacictmke 1o Privacy Chatbot va
Bpioketan péca oe €va eshop wg perétn mepintwong (case study), yio vo UmopEcet vo
mapovslootel M AettovpywodtnTo Tov. H amdeacn avty mapdnke yio tov Adyo OTL
ypewlopacTay o TAateopua n omoia va maipvel Ko vo emeepydletol TposmITIKA
oedopéva. Emiong, 1o eshops ypnowomoovvion mAéov o€ peydho Pabud debvag
(oOpeova pe otatiotikés, 1o 2020 mepimov 20.05 d1g dropa aydpacav LANPESIES M|
ayafd Swadiktvaxd, apluog mov avéndnke ota 2.14 dig o 2021) ko €161 B NTOV

yPNoo va dovAéyoupe pe eshop mg case study.

3.3.1 Wordpress

H vlomoinon tov Privacy Chatbot g plugin kot 1 dnpiovpyia tov ekovikod eshop
éywve pe v ypnomn tov Wordpress Content Management System (CMS). H Wordpress

elvar éva dwpedv Aoyopikd to omoio mepiéyel moAAG plugins kKot @UAKG TPOG TOV

ypnotn themes to omolo UTOPEIC VO EYKATACTNOELS OVTOC DOTE VO PTIAEELS TNV OKN
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ocov epappoyn. H Wordpress ival avorytod kddka yio autd Kot VITAPYEL 1| ETAOYN
onuovpyiag dikwv cov plugin. Avtn v otypn| ypnowonoteitor omd 10 33.1% orwv
TOV 0eEMO®V oL LETAPYOLY 6T0 JdkTLO [14]. 'Exe ypnopomomoet to Ultimate
Member plugin kot to Woocommerce plugin ta omoia ntov €towua. To Ultimate
Member plugin givoar vrevBovo yuo v Stayeipion TV ypnot®dv. Anlodn yw v
GUVOEDT], EYYPOQY] KOL YEVIKA OTL £YEL VO KOVEL L€ TOVG AOYOPLOGHOVS TMV YPNOTOV.
Eniléybnke 1o plugin ovtd yuwrl elvor acpoiég kTl mov  eivol omapaitnto oty
nepintoon pag yati to Chatbot aAAniemidpd pe mpocomikd dedopéva ypnotodv. To
Woocommerce plugin mpoceépel vanpeciec mov oyetiCovrar pe 1o eshop, dnAaon
owyeipion mopayyeMav, ayopés mpoidvtwv kKAm. Me Pdaon OAa Ta mOPATAVE,

viomoinoa to Privacy Chatbot plugin, to omoto evoopatdOnKe 610 VITOAOUTO GVGTN LA

3.3.2 Bdon dgdopévorv

o v Pdon dedopévov ypnolpwomomdnke to epyareio dwyeipiong phpMyAdmin pe
MySQL. OAot ot mivakes oty Pdon eykoatactddnkav avtopate ond to plugins g
Wordpress mpocBétovtog évav emmAéov mivaka, Tov admin_answers €161 0TS QAVETE
kol otnv Ewova 3.3.3.2 pe 1o oyfua g Paons. [To cvykexpyéva, pmopeite va dgite
OAovg Tovg Tivaxeg otnv Pdomn oty Ewova 3.3.2.1.

Ewova 3.3.2.1

=1 alikiade o .
wp_wc_order_coupon_lookup
wp_wc_order_product lookup
wp_wc_order_stats
wp_wc_order_tax_lookup

wp_wc_product_attributes_lookup

Tpawrz yia va gikipdpere, Enter yia avadijimon dhwy

i
[+}
=
&
Q

admin_answers
wp_actionscheduler_actions
wp_actionscheduler_claims
wp_actionscheduler_groups
wp_actionscheduler_logs
wp_commentmeta
wp_comments

wp_wc_product_meta_lookup

wp_wc_rate_limits

wp_wc_reserved_stock
wp_wc_tax_rate_classes

wp_wc_webhooks

wp_woocommerce_api_keys

_ ¥ wp_links

. wp_woocommerce_attribute_taxonomies
k' wp_options

wp_woocommerce_downloadable_product_permissions
- ¥ wp_postmela wp_woocommerce_log
- ¥t wp_posts wp_woocommerce_order_itemmeta
wp_termmeta wp_woocommerce_order_items

|| wp_terms wp_woocommerce_payment_tokenmeta

wp_woocommerce_payment_tokens
Wp_woocommerce_sessions
wp_woocommerce_shipping_zones
wp_woocommerce_shipping_zone_locations

wp_term_relationships
wp_term_taxonomy
wp_um_metadata
wp_usermeta

wp_woocommerce_shipping_zone_methods
wp_Users

wp_wc_admin_notes
wp_wc_admin_note_actions
wp_wc_category_lookup
wp_wc_customer_lookup
wp_wc_download_log

wp_woocommerce_tax_rates

wp_woocommerce_tax_rate_|ocations
wp_yith_wcwl
wp_yith_wcwl_lists

R S o o o T I S S R I e IR ARt
Lol o b o e o o o o o o - T o o o o o k. o o o S o

Bt S S o S S o S e S e
i
. Wi i wi W i o o ok S o ol o o wh o o . o . o
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3.3.3 ApyrtekTovikn Kou faon 0€d0puEvev

Ymv Ewéva 3.3.3.1 amewoviletow M apyrtektovikny tov ovotiuoatos. To Privacy
Chatbot viomombnke mg plugin ce ceAida mov @TudynKe péow g Wordpress. T
avtd kou to Wordpress Content Management System Ppioketor 610 KEVIPO TNG
OPYITEKTOVIKNG Kol ovvoéetor pe to vmolowma otoyein. Ola to plugins mov
ypnoworombnkayv cvunepthapPavopévoo kot tov Privacy Chatbot, pali pe to Admin

Panel aAAnienidpovv pe v Bdon n onoio teptéyet Oha o £d0UEVO TOV GUGTNHLOTOC.

Ewova 3.3.3.1

v

Uttimate I\-jember [Woocommerce Pluginj<
Plugin

i

Wordpress CMS

Database

= !

Privacy Chatbot
Plugin

A ﬁ

Admin Panel

To Privacy Chatbot plugin aAAnAemidpd pe v Paomn 0£d0UEVEOY TOV GLGTHUATOS KAB®G
KOl L€ TOLG VTOPYOVTEG TIVOKESC, OMM®G €MIONG KOU HE Evav EMMAEOV TIVOKO, TOV
admin_answers Omov mePEYEL TIG OMAVINGELS TOL OlaePloty amd to Admin Panel

(Ewova 3.3.3.2).

Ewova 3.3.3.2
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admin_answers

PK | answer-id

pp_link
tou_link

dpc_email

dc_email

System's Database Privacy Chatbot

shared_websites

data_life

account_deletion
pd_deletion
pd_view

pd_edit

cookies

3.3.4 Teyvoroyieg

['a v vAomoinom tov Privacy Chatbot ypnotpomomOnkay ot éEng teyvoroyieg: HTML,
CSS, JAVASCRIPT, AJAX, PHP kot MySQL. Ot HTML «xot CSS eivon front-end
TeYVOLOYiEg OOV lvar LITEHOLVVEG Y10 TO TEPLEYOUEVO KOl TV TOPOLGINGT) LG GEAIDOG
otov  oavtiotoya. H JAVASCRIPT eivon emiong front-end teyvoroyio xon mio
ovykekppéva givon client-side scripting language mov ennpedlel 10 TEPIEXOUEVO KOL TV
napovcioon tov HTML celMddv dtav 0 ypfotng eKTEAECEL GLYKEKPLULEVO events O
t0 mhtnuo evog kovpmov. H AJAX eivon éva front-end epyaieio 1o omoio cuufdaiiet
omv emkowmvia pe 1o back-end acvyypova. H PHP eivar back-end teyvoloyio ko
server-side scripting language. XpnGlomoleite yloo TNV EMIKOIVOVIOL e TOV Server Kot
mv Pdon dedouévmv pe v xpron queries ypappéva oe MySQL mov givan yAdcoa

dwyeiptong Phoemv dedopévav.
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Kepalaro 4

To Privacy Chatbot

4.1 Aertovpyieg

To Privacy Chatbot Bpicketor oe éva gwovikd eshop Omm¢ mpooavagEpOnke Kol 6To
vrokepdiatio 3.3. Mropeite va deite pepicég 006veg tov eshop otig Ewcoveg 4.1, 4.2 ko
4.3. Ta to eshop oxéptnra apykd T €idovg mTpoidvia Oa Towlodvtor kot enéleéo TO
OVOUOL TOV. XNV GLVEYELD TTPOcHEsH UHEPIKE TPOTOVIO Kol EKOVO TOpayYeAies Yo
PooTehoHV TEPIGGATEPO TPOCHOTIKA dEGOUEVE. GTNV PACT 0VTMOC MOTE VO UTOP® VO TOL
dwyepotd pécm tov Chatbot. [Ipdcsbeco dsiypo TOMTIKNAG OmMOPPNTOL KoL Op®V
xpNoNg Omwg emiong kot oeAida emkovoviag (Contact us). Téhog, opydvoca to pLevoy
mionynonc. To Privacy Chatbot Bpioketor oto de&1d kbtm pépog tov eshop pe popen

chat Kot TaT®VTOG TO Avoiyel 1| GuVOLUAia.

Ewodva 4.1

Hair Affairs Produc Search Select Categary v Q @

Just another WordPress site

Jo
5

HOME SHOP  MYACCOUNT v  PRIVACY POLICY ~ CONTACT US

Welcome to Hair Affairs!

SEARCH

CART
No products in the cart.

PRODUCT CATEGORIES

Do you need any help with Privacy?

Ewodva 4.2

58



Default sorfing - ARCHIVES
Showing all 3 results
April 2022
} | CATEGORIES
i = < ? Uncategorized
SEAREEX LAPLE
7
JONDING OIL™
Ne3
e 1 e
vt 33101 i
S ——
Olaplex No.7 and No.3 Duo Redken Acidic Bonding Concentrate  Tangle Teezer The Wet Detangler Hair
0,00 € Shampoo 300m| Brush — Pink
0,00 € 0,00 €
Ewova 4.3
Hair Affairs Product Search select Category © Q @ & M
Just another WordPress site
HOME  SHOP  MYACCOUNT v PRIVACYPOLICY  CONTACTUS
Home / Pracy Policy
Privacy Policy
SEARCH
Who we are
Q
Suggested text: Our website address is: http://thesis.in.cs.ucy.ac.cy/aliki_ade.
CART

Comments

No producis in the cart.
Suggested text: When visitors leave comments on the site we collect the data shown in the comments form, and also the

visitor's IP address and browser user agent string fo help spam defection. PRODUCT CATEGORIES

An anonymized string created from your email address (also called a hash) may be provided to the Gravatar service fo see if

i vor ey e e pe s crtsscron
4.1 Aevtovpyieg
Ot Aertovpyieg Tov Privacy Chatbot ywpilovtat oe 600 katnyopies. Eivat o1 Asttovpyieg
ol omoieg aAANAemdpovv pe v Pdon dedopévav Kot ol Aeltovpyieg ot omoieg eivan
TANpoeoplakés. Mo TANpoeoplakn Asttovpyia yio mopddstypo gival 6tav o xpNoIg
emAé€el Ty emdoyn “My Rights” kou to Chatbot amavtd pe ta dukoudpato Tov £l 0

YPNOTNG OTOU TPOGMTIKA TOV OEGOUEVAL.

Asgrtovpyiec aANAETiOpaC £ v Bbon dedouévav:
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O Aettovpyieg ot omoieg aAAnAemdpovv pe v Pdaon dedopévov ameucovilovtar pe
YPOUO 6T0 0évIpo amopdcemv otnv Ewodva 4.1.1. Or Aetrtovpyieg pe kitpvo ypopo
€yovv vAomoinBel Ko o1 Asttovpyieg Pe TOPTOKAAL ypdpa dev €yovv vAomombei. Ot
VOAOEG AetTovpYieg ivot o1 TANPOPOPLUKES.

Ewodva 4.1.1

Privacy Chatbot

Cookies

Privacy Policy

My Rights Personal data Terms Of Use " Privacy Policy |What are cookies| What if | don't Can cookies
VR info link link usedfor? | acceptcookies? | track me?

Delete Account

Personal data
Actions

How can | delete| T napPens 1 PR <= = =cn! Fanrerpersonal et persona
delete my Restrict account
my account? Account?

P d

1 don't to do that 1'want to do that | | don'tto do that
| through chatbot through chatbot | through chatbot

Vhat happens it
[Resmcl accoumIHow can | restictl ey

meaning my account? o

Iwant to do that [ 1 don't to do that
through chatbot | through chatbot

Why aremy YAre n ]
persnoal data | g o
being collected? d °

Dafa Frotection YVWhere can 1 indY T3
Commisioner's my
emall

Can ofhers
request my
ersonal data?

Apyd, Tpy amd v oAAnAenidpaocn twv xpnot®v pe 1o Privacy Chatbot, Oa mpénet o
OLYEPIOTIG TOV EKAGTOTE GUGTNUOTOS VO OOVTNGEL TIS EPMTICELS OV VILAPYOVY GTO
Admin panel to omoio givar opatd poévo otov dayepiot (Ewdveg 4.1.2, 4.1.3, 4.1.4,
4.1.5). 'Enetta, o1 amovTiGELS KATOXOPOVVTAL GTNV BAGT SEG0UEVMV OTOL TIG TOUPVEL TO
Chatbot kot Onpovpyel amavIiGELS Y10 LEPIKES OO TIG TOPOTAVED AEITOVPYIEG TOV Elvarn

YPOUOTICUEVES LE KITPIVO YPOLLOL.

Ewodva 4.1.2

HOME SHOP ADMIN PANEL MY ACCOUNT v PRIVACY POLICY CONTACT US

Home / Admin Panel

Admin Panel

Please answer as many of the the following questions as possible. The more questions answered the more

functional the Privacy Chatbot will be.

1. Please put the Privacy Policy link.

2. Please put the Terms Of Use link.

3. Please write the Data Protection Commissioner s email:
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Ewova 4.1.3

4. Please write the Data Controller s email:

5. Are users personal data shared with other websites/organizations? If so, list them below:

For example: Website1, Organization...

6. How long are users personal data kept in the system?

For example: Personal data are kept in the system for...

Fwova 4.1.4

7. How fo delete an account? Please write the steps:

For example: Go to settings > account...

8. How fo delete personal data? Please write the steps:

For example: Go to settings > account..

9. How fo view personal data? Please write the steps:

For example: Go to settings > account..

Ewova 4.1.5

10. How fo edit personal data? Please write the steps:

For example: Go o seffings > account...

11. What Cookies does this site collect?

For example: Cookiel, Cookie2...

Submit



To Privacy Chatbot 0n®¢ TopovCIAGTNKE KOU OTO TPMTOTLMO, GAAL KOl GTO OEVIPO
OTOQAGEWV, £YEL TEGOEPLS apyIkéC emAoyés. [ tnv Asttovpyia “Are my personal data
being shared outside the system?” o ypfiotng Oa mpénel va matnoetl Privacy Policy >
Personal Data Information > Are my personal data being shared outside the system?
KéBe popd mov o ypnotng matdel £vo Kovumi/emaoyn, epeoviletol wg Pnvopra yio vo.
&xet v popon ovvopdiag. H amdvinon yia v gpotnomn ovt) eéoptdtor ond 1o
cvomua 1o omoio evowpatwver to Chatbot kot yw avtd Ppiokeror péca oTIg
amavtnoelg tov dayeptot (Ewdva 4.1.6).

Ewova 4.1.6

Do you need any help with Privacy? < Do you need any help with Privacy? £ Do you need any help with Privacy? £

23:23 = -

Hello what would you like to know
or do about Privacy?

I would like to know more informa-

23:21 tion about my personal data.

Hello what would you like to know or
do about Privacy?

I would like to know more about

What information do you want to

Privacy Policy. know about your personal data?

Privacy Policy
What do you want to know about
Privacy Policy?

Are my personal data being

shared outside the system?

Personal data
Actions

1 would like to know more informa- No. Personal data are not shared

Delete Account tion about my personal data. with other websites/organizations.

G What information do you want to The chat has ended.

know about your personal data?

Y1ig Aertovpyieg “Terms Of Use link” kou “Privacy Policy link” o ypnotng {ntd va det
TOVG OPOVG XPNONG KO TNV TOMTIKY| AoppnToL avtictorya. Amd to Chatbot maipvetl og
aravtnon éva link yo tovg 6povg kot éva yio v moAitikr). Ta links avtd ta
TA{PVOLLE OTd TIC OTOVTGELS TOV SLOYEPLOTH Kot Yia vo, Bpebel oTig Asttovpyieg avtég
npénel va. matnoel Privacy Policy > Read Terms Of Use kou Privacy Policy > Read
Privacy Policy. (Ewova 4.1.7).

Ewova 4.1.7
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Do you need any help with Privacy? £ Do you need any help with Privacy? &2

- -

I would like to know more about | would like to know more about

Privacy Policy. Privacy Policy.

What do you want to know about What do you want to know about
Privacy Policy? Privacy Policy?

| would like to read the Terms Of | would like to read the Privacy

Les Policy.

http://thesis.in.cs.ucy.ac.cy/aliki_a

defterms-of-use/ http://thesis.in.cs.ucy.ac.cy/aliki_a

de/privacy-policy/

The chat has ended.
The chat has ended.

- New chat

4

o mv Aewtovpyio “What Cookies does this site collect?” o ypnotng maipver og
amavtnon pa Aloto pe ta cookies mov ypnoiponotel 1 6edida. Tnv AMota v maipvoopue
0o TIG OTOVTIOELG TOV SOLXEIPLOT KOl O YPNOTNG Yo VO PTAGEL GE QLTI TV AEITOVvpYin

npénet vo tatfost Cookies > What Cookies does this site collect? (Ewkova 4.1.8).

Ewova 4.1.8

Do you need any help with Privacy? &

23:49

Hello what would you like to know or
do about Privacy?

| would like to know about cookies

What exactly would you like to know
about cookies?

What cookies does this site collect?

Cookie1, Cookie2
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INo v Aertovpyia “T want to do that through chatbot” mov oyetiCetar pe v drypaen
AOYOPLOGHOD, O ¥PNOTNG TPOEWOTOLEITAL OTL LE TO TATNUHA VOGS KOLUTLOD Ba ydoeL Tov
AOYOPLOGHO TOL Kot OAOL TO TPOSMTMIKA TOL otowyeia. Av N amdvinon eivor Betikn, o
Aoyapracpog tov ypnot dwypaeetat (Ewova 4.1.9). T'a va @Ttéoel 6Ty GUYKEKPIUET
Aertovpyio mpénet va matnoel Delete Account > How can I delete my Account? > Yes
(through chatbot) > Yes (confirmation).

Ewova 4.1.9

and... Safe Pass UCY A Aliki Kallenou ADE-... % thesis

a
thesis.in.cs.ucy.ac.cy says

Your account has been deleted

CONTACT US

Do you need any help with Privacy? £

I

How can | delete my account?

B RS D)
é\ess“‘ ‘J'] J/ ) /;‘), . Do you want to delete your ac-
;\\ }‘]\‘ [,// {/ /)‘,/ y count through this chat?
3\ W) V7 v ey
. o
|3 B =]
B W S 2 Yes
AT s
wiiss®
S By deleting your account all your
/ personal information and data will
y be deleted. Are you sure? By click-
’ ing Yes, your account will be auto-

¥ matically deleted.

Ymv Aertovpyia “I don’t want to do that through Chatbot”, mov oyetileton pe v
dwypaer Aoyaplacuov, o ypnots nté odnyieg and to Chatbot yia 10 mog pmopel va
dlypayel Tov Aoyaploopd Tov PEcm e oeAidag kat oyt pésm tov Chatbot. Tig 0onyieg
AVTEG TIG £0MGE 0 JLUXEPIOTNG KOL Y10 VO PTAGEL GTNV GLYKEKPIUEVN AetTovpyio TPEMEL
va matnoel Delete Account > How can I delete my Account? > No (through chatbot)
(Ewova 4.1.10).

Ewdva 4.1.10
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Do you need any help with Privacy? £

What do you want to know about N
account deletion?

How can | delete my account?

Do you want to delete your ac-
count through this chat?

Go to My Account > Account >
Click on "Delete Account”

The chat has ended.

(13

mv Aewtovpyio “ Data Protection Commissioner’s email”, o ypfiotng {ntd to
nAektpovikd Tayvdpopeio Tov Data Protection Commissioner yiati pmopet va ypetdleton
VO EMKOWVOVNGEL Y10 01koO¢ Tov Adyovuc. o va ptdoel oty Agttovpyia avtr Oa Tpémet
va, matnoet Personal data actions > Access personal data > Data Protection
Commissioner’s email (Ewova 4.1.11). To niektpovikd toyvdpopeio Bpioketar emiong
OTLG OMOVINGELG TOL OLOYELPLOTY).

Ewodva 4.1.11

Do you need any help with Privacy? £

tions. Please pick one. -

Access personal data.

What do you want to know or do
about accessing your personal
data?

Can | have the Data Protection

Commisioner's email?

dpc@email

The chat has ended.
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2tV Aertovpyio “Where can I find my personal data?” o ypriotng pwtdel Tov pmopei va
Bpet To mpoowmikd Ttov dedopéva. Q¢ amdvinomn, to Chatbot diver odnyiec v to
GLYKEKPLLEVO GUGTNIA KOl YloL OVTO 1) amdvInon onuovpysitan pe v omdvnon tov
Swyeprot| (Ewodva 4.1.12). Ta va tdoet 6ty cuykekpluévn Agttovpyia Ba mpémet va
natnoet Personal data actions > Access personal data > Where can I find my personal
data?

Ewova 4.1.12

Do you need any help with Privacy? £

tions. Please pick one. -
Access personal data.

What do you want to know or do
about accessing your personal
data?

How can | view my personal data?

Go to My Account > Account >
Click on "Account”

The chat has ended.

>y Aertovpyio “Can I have a copy of my personal data”, o yprjotng {ntd avtiypaeo
TOV TPOCHOTIKMOV TOV dedOUEVMV T omoia amobnkevovtol kol eneEepydlovotl amd 10
GUGTNUO. ZTNV CLYKEKPIUEVN TepinTmon and to eshop. [ va ptdoel otnv Agttovpyia
aLT 0 ¥PNoTNG Tpénel va matnoel Personal data actions > Access personal data > Copy
of personal data ko émerta gpeaviCetat £va kovuni “Download personal data” (Ewkova
4.1.13) mov mat®vtog 10 KaTePaivel LTOUATO GTOV VTOAOYLOTH TOV £va apyeio e Ta
Tpooc®mKA Tov dedopéva (Eucova 4.1.14).

Ewodva 4.1.13
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Do you need any help with Privacy? &2

-

What do you want to know or do
about accessing your personal
data?

Yes, you can download them on
the following file

Download personal
data

The chat has ended.

Ewodva 4.1.14

E  HairAffaisPersonalData.txt - Notepad

File Edit  View

Usermname : akalle2

First name : Aliki

Last name : Kallenou

Billing first name : Aliki

Billing last name : Kallenou

Billing address : 4644 Doe Meadow Drive
Billing city : Washington

Billing state : MD

Billing postcode : 20004

Billing country : US

Billing email : aliki_kallenou@hotmail.com
Billing phone : 606-661-9560

Shipping first name : Aliki

Shipping last name : Kallenou

Shipping address : 3166 Kyle Street
Shipping city : Grand Island

Shipping state : NE

Shipping postcode : 68801

Ln1, Col1

(3

Unix (LF)

B  HairAffaisPersonal Data.txt - Notepad

File  Edit View
Shipping country : US

Order #100: Redken Acidic Bonding Concentrate Shampoo 300ml
Order #125: Olaplex No.7 and No.3 Duo

Order #100 information:

Created: 2022-05-13 10:00:13

Product quantity: 1

Cost: €0

Coupon amount: €0

Tax amount: €0

Shipping_amount: €0

Shipping and tax amount: €0

Order #125 information:

Created: 2022-05-19 19:37:18

Product quantity: 1

Cost: €0

Coupon amount: €0

Tax amount: €0

Shipping_amount: €0

Shipping and tax amount: €0

Ln1, Col1 Unix (LF)

v Asurtovpyio Data Controller’s email”, o ypnotmg {ntd 10 MAeKTpOVIKO
tayvdpopeio tov Data Controller (vrevBvvov emelepyaciog TPOSOMIKOV dESOUEV®V)
ywti propet var ypetdletal va ETKOVOVIGEL Yia 01KoVG Tov Adyovs. [ va ptdoel oty

Aertovpyia vt Ba Tpémetl va motroel Personal data actions > Transfer personal data >
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Data Controller’s email (Ewdva 4.1.15). To nlextpovikd toyvdpopeio Ppioketon emiong

OTIG OTTAVINGELS TOL OLOYEIPIOTY).

Ewova 4.1.15

Do you need any help with Privacy? &2

tions. Please pick one.

Transfer personal data.

What do you want to know or do
about transferring your personal
data?

Can | have the Data Controller's

email?

dc@email

The chat has ended.

2tV Aertovpywa “ How can I obtain my personal data? ”, o ypniotng potdel tdg pnopet
VO OTOKTNHGEL T TPOCMTIKA TOL dedOUEVA OVTMG MGTE VO, UTOPEL VOL TO, LETAPEPEL OE
omoladnmote vnpecio embvpel. o va TAcel 6TV CLYKEKPIUEVN AELTOVPYi TPEMEL
va matnogt Personal data actions > Transfer personal data > How can I obtain my
personal data? (Ewova 4.1.16). v cuvéyea epeaviCetar éva xovuni “Download
personal data” mov mToTOVTOG TO KOTEPAIVEL AVTOUATO GTOV VITOAOYIGTH TOV £va. apyeio

LE TO TPOOOTIKA TOL dedopéva OTmg avtd oty Ewova 4.1.14.

Ewova 4.1.16
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Do you need any help with Privacy? £

What do you want to know or do
about transferring your personal
data?

How can | obtain my personal

data?

You can obtain your personal data
by download them. You can do
that by clicking the following
button.

Download personal
data

The chat has ended.

Mo v Aewtovpyio “I want to do that through chatbot” mov oyetileton pe v
enefepyacio. TPOCOMKOV O0EOOUEVOV, EUEOVICETOL GTOV YPNOTN MO QOPUO UE TO
TPOCHOTIKA TOL dgdopéva divovtag tov v dvvatdtrta eneEepyaciog. Me to matnua
tov kovumov “OK” ta mpocwmikd dedopéva evnuepaovovtal (Ewodva 4.1.17). T va
QTACEL OTNV CLYKEKPLUEVN Agttovpyia mpémel va motost Personal data actions > Edit

personal data > Yes (through chatbot) > OK.

Ewova 4.1.17
Do you need any help with Privacy? 2

-

Edit personal data.
. CONTACT US
ettt prrs
ata through this chat? g

.. 8 SafePassUCY /A Aliki Kallenou ADE -...

Billing state:

MD
) i 7
‘ '& f / Billing postcode:
]JJ 20004
s\ “'

Billing phone:
Please write your personal data

that you wish tou edit.

606-661-9560
Billing email:

aliki_kallenou@hotmail.com

Please write your new personal data ’ oK ‘
First name: The chat has ended.
Last name:

Kallanau T
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INo v Asrtovpyion “I don’t want to do that through chatbot” mov oyetiCeton pe v
eneEepyacio TpocOTKMV dedopévav, o ypnotng ntd odnyieg amd to Chatbot yia t0
TG umopel va enelepyaotel To TPOCOTIKA TOV OEOOUEVE HEGH TNG CEAIDOS Kol OYL
pécm tov Chatbot. Tig 0dnyieg avtég TIC £0GE 0 OLOYEPIOTNG KO YO VO OTAGEL GTNV
ovykekplévn Aettovpyia mpémel va motost Personal data actions > Edit personal data
> No (through chatbot) (Ewoéva 4.1.18).

Ewova 4.1.18

Do you need any help with Privacy? 2

-

You can do the following five ac-
tions. Please pick one.

Edit personal data.

Do you want to edit your personal
data through this chat?

Click on user icon > Edit Account

The chat has ended.

[IAnpowopraxéc Asttovpyieg Tov Privacy Chatbot:

Oleg o1 mAnpopopilakég Aettovpyieg Ppiockovtar pe TV HOPEN EIKOVOV GTO TOPAPTNLLOL
B. Ta 10 ¢ @TavElS OTIC GLYKEKPIUEVEG AEITOVPYIEC, ONANOY TL KOLUTIO TPEMEL VOl

natnoelg oto Chatbot, avaypdeovtor 6T AeCAVTES TOV EIKOVOV.

70



Kepararo 5

A&wordynon gpyaireiov

5.1 Epompatordylo a&loldynong

5.1 Epotpoatoidyro aglohdynong

H pebodoroyia épevvac yio a&loddynon tov epyaieiov Privacy Chatbot €ywve pe v
xpnon evog epotnuatoroyiov. To epoTNUOTOAOYIO Elye EPOTACELS LE TNV HOPON
KMUOKOG Kol EpMTNOELS TOALOTTANG ETAOYNG, OOV O YPNOTNG AMAVTOVGE 0PoV EPAETE
TPOTO. U cOHVIOUN Topovciaon Tov epyoieiov pe popen Pivieo tov omoiov o
GUVOECHOG PBPLoKOTOV GTNV TEPLYPOPY] TOV EPOTNUATOAOYIOV. Ol EPOTNOES pHE TNV
popen KAipokag onuovpyndnkav pe Pdaon 10 mpdtvmo tov User Experience
Questionnaire (UEQ) [18] oe eAdnvikn petdopacn. Ot vrdAowmeg epOTAGES NTOV
ToALOTTANG emAoyng kKo Mrtav e&edwkevpuéveg yuoo to Privacy Chatbot. To Privacy
Chatbot pmopei va umelr oe mAateOpupeg 16T00 TIG Omoiec o0 KABe €vag umopel va
YPNOYOTOMGEL, YL OVTO KOl TO EPMOTNUATOAOYIO0 Oev €lye KATOIO TMEPLOPICUO GTO

dropa ta omoia Oa To amAVTAGOVV.

To UEQ amoteieitar amd 26 epwtoelg 6mov kdbe epotnon €xet L{evyog avtifetmv
YOPOKTNPIOTIKAOV OV EVOEYETOL VA 1GYVOLV Yo, TO TPoidv. Ot xkdKAOl petald TV
YVOPICUATOV ovTITPos®mnrebovy dtofaduicels HeTaéd Tov avtiBETmv Kol ot YpNoTES
KOAOUVTOL VO, EKOPAGOVY TNV GLUUE®OVIKL TOVS LE TO YOPOKTNPLOTIKE EMTAEYOVTOS TOV
KUKAO TTOV OVTOVOKAQ KOADTEPO OTIG EVIVTTAGELS TOVS. Mmopeite va dgite TIC EpOTNOELS

otv Ewova 5.1.1.

Ewova 5.1.1
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2 4 5 6 7

svoyhmukd O O O O O O anoclavctikd 1
Suovine O O O O O O O | karavord 2
Snuouvpyikée O © O O © O O  avanotedeoparikd 3
sikoho otnpudbnon © © O O © © O  8&bokoho otn uddnon 4

T @ © @ 0 @ © © ot
Bapeté O © O O © O O | cuvopnactikd 5
abdpopo @ O O O O O O evbadépov 7
anpoPheme O O O O © O O | npoPAédipo 8
yoiyopo O O O O O O O | apyd 9
ehevpes | O O O O O O O | cuppawsd 10
napehkvotkd O O O O O O O  unocmpxrkd "
ko O O O O O O O kakd 12
nepimoko O O O © O O O | eikolo 13
avmnabnuke O O O O O O O | oupnabnrké 14
cuwnBoptve © O O O O O O | mpwrondpo 15
Svodpsoto O O O O O O O euxéporo 16
acpaéc O O O O O O O  avacdokés 17
evbappvid O O O O O O O | ancBappuvuxé 18
memoEm oS o o o 0 0 o o SEmeRkemes g
avemapkég, O O O O O O O | enapkég 20
capec O O O O © O O | pnepbepsvo 21
unmpaktke O O O O O O O | npakukd 22
opyavwpéve O O O O O O O avopydavwro 23
ekvotkd O O O O O O O anwlnukd 24
ddde O O O O O O O exbBpwd 25
owmprké O O O O O O O | kawotdpo 26

To epomuatordylo ompovpyndnke maipvovtag 1 26 gpotoelg ond 1o UEQ kot
petatpémovtds TG oe gpotoclc péow Google Forms, pe emmAéov 3 epoTOELS
eEedkevpéveg ywoo to Privacy Chatbot. Mmopeite vo dgite 10 epoTNUOTOAOYIO0 GTO

[Hopdptnua I.

Amnoteréouoro:

To epomuatordylo &ixe ovvolkd 27 ovuuetoyéc. o to amoteAéopata TV
gpmtoenv mov mpoépyovtal and to UEQ, dnmovpynca pia ypagikny tapdotacn émov
N T v (EVYdV YOPOKTNPICTIKOV &ivol 0 HEGOS Opog TV omavincemv. [
mopddetypa, ywoo to amoteléopoto G epdmmong 1 (Ewova 5.1.2) pe xAipoxo
EvoyAntuco/Anoravotikd and 1o 1 péypt 1o 7, €govpe: Méoog 6pog = ((7*7) + (13*6) +
(5*5) + (0%4) + (0*¥3) + (1*2) + (1*1)) / 27 = 5.74.

Ewova 5.1.2

72



1. @ Avtiypadr

27 anavinoslg

15

13
(48,1%)

7 (25,9%)

1(3,7%) 1(3,7%) 0 0%) 0 0%
|

1 2 3 4 5 6 7

H ypoapwn moapdotaon pe OAOVG TOLG HEGOLG OPOVS TOV  YOPOUKTINPLOTIKAV,
anewkoviletar otv Ewodva 5.1.3. Ot pikpot pésot dpot dev mpovmobétovy mhvtote KOTL
apvnTikd yioti dev givarl 6Aeg ot KAipakeg To 1d1o dapopeopéves. o mapdaderypa yio
v kMpoka 12.Koro/Kaxd, embopodpe tov pikpd péco 0po yuoti onuaiver 0t gival
TEPLOCOTEPO KOAG o’ 0Tt kaKO. MEG® NG YPAPIKNG TAPAGTACG LTOPOVLE VO SOVUE

OTL yevikdTepa T amoteAéopata eivor BETIKd.

Fwova 5.1.3

M£oo¢g OpOo¢ XOPAKTNPLOTIKWV

26. suvmprto/Kawotopo GG
25. Duko/ExBpkd  NEEE

24. EAkuotiko/Artwentikd
23. Opyavwpgvo/Avopyivwto

22. Mn TipakTk O,/ TIpaKTIKS

21. Tadéc/Mnepdepévo

20. AveTtapkec/Emapkéc

19. Avtamnokpivetal otig mpoodokis¢/Asv avtamokpiveTal
18. EvBappuvtikd/AmoBappuvtikd

17. Aabahéc/Avaodaréc

16. Aucdpeoto/Euydplato

15. ZuviBlopévo/MNpwrondpo

14, Avumabnukd/Iupmadntikéd

13. Nepimhoko/Evkolo

12. Kaho/Kakd

11. NopeAKUCTIKG/YTIOOTNPLKTIKO

10. Edevpetikd,/Tupfatikd

9. Tpriyopo/Apyo

8. AnpopAsrtto/Mpoprédipo

7. Ablddopo/Eviiadépov

6. Bapetd/Zuvapnaotikd

5. Nohdmpo/Ynodeéotepo

4. Ekoho omv pdBnon/Abokoko otnv pdonan
3. AnoupyIKO/AvarmoTEAEOUATIKO

2. Avovonto/Katavontd

1. EVoYANTIKO/ATTOAQUGTIKG

o
=
e}
w
IS
w
@
~
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INa t1c epmoelg Tov apopovv to Privacy Chatbot, puropovpe va dovpe omd T Ewdveg
5.1.4, 5.1.5 xou1 5.1.6 611 1 wAewOYNEi0 TOV CLUUETEXOVTOV UTOPElL VO KOTOVONGEL
KaAOTEPO TNV £VVOlo TOV privacy o€ eQaployES 16Tov/16TtoceAdeS. Emtiong, Tovg fonbd
VO EUTIGTEVTOVV TEPIGGOTEPO TIG EPAPUOYES 16TOV Yo amofnKevon Kol eneEepyaciol

TOV TPOSHOTIKDOV TOVG 0EO0UEVDV Kot Bempolv yprioyto to Privacy Chatbot.

Fwova 5.1.4

27. Me o Privacy Chatbot pumopeite va katavonoeTte KAAUTEPA TNV EVVOLA TOU
privacy o€ epappOYEC LOTOUNOTOCEADES;

28 anavtriosig

® Na
@ Oy

Ewova 5.1.5

28. To Privacy Chatbot cac BonBd va EUTILOTEUTEITE TIEPLOCOTEPO TIC
EQAPUOYEC LOTOU/LOTOCENDEG yLa ATOBAKEUOT KAl ETIEEEPYACia TWV
TIPOCWTTIKWY 0AC OESOUEVWY;

28 anavTnoeLg

@ Na
® Oy

L

Ewova 5.1.6
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29. ©swpelte xpriowpo va uttapxet To Privacy Chatbot oe epappoyeg lotou/
LOTOOENDEG;

28 anavtroelg

@® Na
® Oy




Kepararo 6

Eriloyog kot pellovtikn dovield

6.1 Eniloyog
6.2 MelAovTikn dovield

6.1 Emidoyog

H owmhopoatikny pov epyacia otdxeve omnv ompovpyio evog epyaieiov to omoio
TPOCOEPEL TANPOQOPieS Kol Aettovpyieg OGOV a@Opd TO privacy OTO TPOCOTIKA
dedopéva twv ypnotov. To epyadeio avtd otdyevEe emiong oty gvypnotio 1 omoia sivon
amopaitntn vy €vo T€Toov €idovg epyoieio to omoio Ppioketal 010 SadOIKTLO Ko

AAANAETIOPA e TPOCOMIKA dedOUEVAL.

O yproteg 010 ddikTLO £Yovv aVéNBel paydaio Ta TeAevTAin XPOVIO Ko KLPIMG AdY®
™G Tavonpiog 6mov £ytve TAEOV 0 €0KOAOG TPOTOG Y10 YuXoy®Yia, ETIKOVOVIO, YOV
K.0.. Oleg anTéc o1 aAMNAETIOPAGELS EVOEXOVTUL VO TEPLEYOVV KO TPOCHOTIKA OEOOUEVOL.
Elvar avaykaio Aowmdv ot ypnoteg va unv €xovv dyvoua, va yvopilovv to Sikaidpotd
TOVG, Tt etvor voupo kot Tt Oyt To gpyadeio Chatbot mpoceépet v Bondeta avtr pe

TPOTO AAD Kol KATOVONTO GTOVS YPNOTES.

6.2 MelhovTikn dovierd

To Privacy Chatbot £yetl dokipaotel og melpapatikd oedopéva Ko pio TAATEOPLLOL 1GTOD
n omoia eivor €va eshop. Ziyovpoa 0o pmopovoe vo evoopotmbel xou oe dAAeg
TAOTPOPUEG 10TOV €KkTOG NG Wordpress pe mePLoGOTEPO KOl SOPOPETIKOD €IO0VG
TPOCOTIKA dedopéva, Omwg Yo Tapddetypa avti eshop, va givot TAATEOPLO YNOLOKNG
EKTOIOEVONG KO TO. TPOCHOTIKA OedopéVa Vo, epLEyovy Pabuods pobnudtov avti

nmopayyeleg kKA. o va yivelr avtd B mpémetl va yivel Slopdpemon TOV EPOTNUATOV
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(queries) oTOV KMOKO OVTMG (MOTE VO EMAEYOVTOL Ol OMOTOL TivaKes otnv Pdon

dedopévev yio to kibe cuoTN A,

Ocov apopd Pektidoelg Tov gpyoieiov, ol AmAVINGES TOL dlayEPloTn Ba propovoav
va eléyyovionr omd kdmolov vmevbuvo Kor €merto vo gykpivovtal Yo 1o T Ha
epeaviotovy pécw tov Chatbot. Emiong omv mepintwon enelepyaciog mpocomk®v
dedopévav pécsm tov Chatbot, Ba pmopovoe va yiveton EAeyyog €yKLPOTNTOG Yo KATOLES
TEPMTMOGELS OMMG Yo TapAdetypa 1 eneepyacio devBuvong, av o xpnoIg EGNYOYE
dtevbuvvon n omoia dev vdpyetl vo peaviiotav uvope AdBovg. Téhog, Ba pmopodoav
va VAomomBovv kot dALeg Agttovpyieg OTMG AVTEG TOL TEPTYPAPOVTOL GTA GEVAPLO KO
mpotdéTLTO aAAd Oev vAomomOnkav: Delete personal data through chatbot, Restrict
account through chatbot. Onwg emiong war 6t GAAN Aettovpyion aAAnAemdpd pe

TPOCOTIKA OEGOUEVA YPNOTAOV GTO d1AOTKTLO.
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Hapaptnua A

Epomuoatoroylo anormoewv. Ot gpmtioetg apyilovv and 15 yoti 10 epotHaToAdY1O

LoV TAV EVOOUATOUEVO UE £VOL AALO EPOTNUATOAIYIO AAANG STTAMUOTIKNC.

Privacy for Chatbot technologies
17. From the following personal data, which of these would you give to a :

chatbot?
The General Data Protection Regulation (GDPR) grants people, in their capacities as consumers, citizens
and so forth a range of specific data subject rights concerning their personal data which they can exercise
under particular conditions, as per usual always with a few exceptions. GDPR compliance among others o 1 would most Iikely
means enabling the exercise of these rights. | would never give it give i

Name O O O

I would surely give it

15. Do you think a Chatbot tool should be accessible only to registered users? *

Would you like to have a user name and a password te log in and use the platform?

Surname
O VYes

Phone number
O No

Email

16. User's registrations require to provide to the digital tool certain personal o
data, that will be stored and processed. Do you believe you would trust the
chatbot tool in storing and processing your personal data?" (Personal data:
username, password, and email) Date of birth

Home address

O Yes Gender

O No

O o 0 9 0
e Q QO 9 G
Q@ Q| ©

21. How long would you prefer your personal data to be kept in the system? o

18. How important do you think it is to be given a clear and specific privacy o
(Erasure right)

policy of the chatbot tool in order to fully understand the usage of your

personal data?" =
O System lifetime

1 2 3 4 5 (O Aslong as | have an account

Not important O @) O O O Very important Q 1-2years
O anno:

*

19. A personalized chatbot keeps a set of your personal data in order to give
you a better experience such as call you by your name, remembering your past 22. How useful do you think is for such a chatbot tool to provide you with the ~ *

questions and your difficulties on a subject. Would you be willing to share more opportunity to delete your personal data at any time? (Erasure right)
personal data in order to receive that kind of personalization?

O Yes

O No Not useful @) O O O O Very useful

23. How useful do you think is for such a chatbot tool to provide you with the
opportunity to download/view all personal kept data at any time? (Access right)

20.How useful do you think is for such a chatbot tool to provide you with the *
opportunity to edit your personal data at any time? (Rectification right)

Not useful O O © O @) Very useful Not useful O O @) O O Very useful



24.|s it important for you to have the right to receive the personal data that ®
concern you and be able to transmit the data without hindrance? (Data
portability right)

O ves
O No

Usability

25. Usability is a quality attribute that assesses how easy user interfacesareto *
use (Nielsen Norman Group)

Not at all Low Neutral Very Extremely
important importance important important

How important

is the

effectiveness O O O O O
of the chatbot

for you?

How important

is the

efficiency of (@) () O O )
the chatbot for

you?

How important

is your overall

satisfaction @) @) O O O
from the

chatbot?

How important

is the

appearance of € (@) O O (@)
the chatbot for

you?

26. What would you like the colors of the chatbot to be? *

O Colorful

(O subtle colours

(O Black and white

O M

27. What fonts would you like for the chatbot? *

O aial
(O Times New Roman

O Courier New

O ANAo:



Hapaptnuo B

1) Privacy Policy > My Rights
2) Privacy Policy > Personal data information > Why are my personal data being
collected?

3) Cookies > What are cookies used for?

Do you need any help with Privacy? &3 D-. vou need any help with Privacy? £ I, you need any help with Privacy? &3

What Rights do | have on my per-
sonal data?

| would like to know more informa- What exactly would you like to
tion about my personal data. know about cookies?

Your Rights are: What information do you want to What are cookies used for?
1) Delete your account

know about your personal data?

2) Delete your personal data

3) Edit your personal data Cookies are created to:

4) To know which of your personal Why are my personal data being - Identify you when you visit a new
data are being stored and pro- collected? website

cessed - Help the site remember informa-
5) To know about Cookies tion about your visit, which can

6) Transfer your personal data Your personal data are being col- make it easier to visit the site

7) Restrict the processing of your lected in order for you to have a again and make it more useful to
personal data. more personalized experience. you.

The chat has ended. The chat has ended. The chat has ended.

4) Cookies > What happens if I don’t accept the cookies?
5) Cookies > Can cookies track me?

6) Delete Account > What happens if [ delete my account?

@5 you need any help with Privacy? 2 Do you need any help with Privacy? £
| would like to know about cookies | would like to know about cookies

What exactly would you like to What exactly would you like to What do you want to know about
know about cookies? know about cookies? account deletion’?

Lo you need any help with Privacy? £

1 would like to Know more about
account deletion.

What happens if | don't accept the Can cookies track me? What happens if | delete my

: ?
T T account?

Cookies can track search and

If you don't accept the cookies, browsing history, what websites If you delete your account, all your
you will still be able to use the site you previously visited, what you perseonal data will be deleted. If
but you may not receive the full googled earlier, your IP addresses you want to login again, you will
user experience. and your on-site behavior. have to create a new account.

The chat has ended. The chat has ended. The chat has ended.

- -




7) Personal data actions > Access personal data > Can other users request my
personal data?

8) Personal data actions > Transfer personal data > Transferring personal data

Jo you need any help with Privacy? £
Transfer personal data.

meaning

vo you need any help with Privacy? £
Access personal data.

What do you want to know or do

about accessing your personal
data?

Can other users request my per-

sonal data?

No, a request for your personal
data is only satisfied if you are
logged in to your account.

The chat has ended.

What do you want to know or do
about transferring your personal
data?

Transferring personal data

meaning

You can obtain your personal data
and transmit them to different ser-
vices of your own choice.

The chat has ended.



Hapaptnpo I'

Epompoatoroylo a&loddynong.

Privacy Chatbot for Web Platforms

ZTamhaiow TG SUMAWpPATIKAG pov epyaciag Eyive bAomoinan evog Privacy Chatbot. Eva
Chatbot To omoio £xet w¢ aTéXo va MANpopoprioet akhd kat va duoet Ty duvatotnta
OTOUG XPHOTEG Vi KAVOLV EVEPYELEG OTA MPOOWTIKA Toug Sebopéva, LY Tnv eneepyacia
Toug, TNV Slaypagr Toug, KATL Mapakaiw napakohouBiaTe éva ovvtopo demonstration
Tou Privacy Chatbot oTov akéAovBo GUVHECHO yla va PTOPEITE Va anavinoeTe TIg
epwTNoels: https:/www.veed.io/view/e9e6261b-ff02-4e77-8d24-0c46e9b23ff0.

Ma tnv afLoAéynon Tou MPoidvVTog, MApaKakoUPE CULTANPWOTE TO NMAPAKATW

EQWTNUATOAOYLO. TO EPWTNHATOAGYLO AMOTEAELTAL AMO VYN AVTIBETWY

XAPAKTNPLOTIKWY TIOL EVHEXETAL VA LOYUOULV YId TO TIPOIdV . Ot KUKAOL PETAEL Twv
YVWPLoPATwy avtimpoownevouy Slaadpicels petagd Twy avTiBETwy. Mnopeite va
EKPPAOETE TN CUPPWVIA 0AG PE TA XAPAKTNPLOTIKA ETUAEYOVTAG TO KUKAO TIOU avTavaxkAd

KOADTEPA TIG EVIUTIWOELS 0.

@ aliki2kallenou@gmail.com (bev Kotvomoinenke) [
EvaAAayn Aoyapiagpou
* Anatteitat
1+
1 2 3 4 5 6 7
EvoxAnTtiko O O O O O O O ANOAQUOTIKO
&, *
1 2 3 4 5 6 7
Bapeto O O O O O O O TUVapnacTIKG
7=
1 2 3 4 5 6 '
Ablagopo O O O O O O O EvBlapepov
8
1 2 3 4 5 6 7
AnpopAento O O O O O O O MNpoBAéyipo
9.+
1 2 3 4 5 6 7
Mpriyopo O O O O O O O Apyd

2%
1 2 3 4 5 6 7
Auovonto O O O O O O O Karavonté
3.
1 2 3 4 5 6 7
Anpiovpyikd O O O O O O O AvanoTe\eopatikG

1 2 3 4 5 6 7

EUkoAo otnv pabnon O O O O O O O Avokoho oTnv pddnon

5™
1 2 3 4 5 6 7

MoAbTipo O O O O O O O Ynobegatepo

10.*
1 2 3 4 5 6 7

EpeupeTiko O O O O O O O Tuppatiko

) i
1 2 5} 4 5 6 7s

MapeAKuoTIKO O O O O O O O YTGGTNPIKTIKG

12:#
1 2 3 4 5 6 7

ke O O O O O O O kws

1 2 3 4 5 6 7

O O O O O O O Elkoho

Mepimhoko



1 2 3 4 5 6 7

AvTInadnTiko O O O O O O O TupmadnTiko

1 2 3 4 5 6 7

ZuviBiopévo O O O O O O O Mpwronépo

1 2 3 4 5 6 7

Avodpeoto O O O O O O O Euxdpioto

1 2 3 4 5 6 7

agaee O O O O O O O avaoparée

22.*
1 2 3 4 5 6 7

Mn MpakTikG O O O O O O O MpakTikG

23.*

1 2 3 4 5 6 7

Opyavwpévo O O O O O O O Avopyavwto

24.
1 2 3 4 5 6 7

EAKuOTIKO O O O O O O O AnwenTike

25,
1 2 3 4 5 6 7

(LT O O O O O O O ExBpikd

1 2 3 Rl 5 6 7

EvBappuvTikd O O O O O O O AnoBappuvTike

12 3 45 6 7

Avtarnokpivetal oTic O O O O O O O Aev avTamokpiveTat oTIg

npoobokleg NpocboKies

20.*

1 2 3 4 5 6 7

AVETGPKES O O O o O O O Enapkég

Q..
1 2 3 4 H] 6 7

Zagpeg O O O O O O O Mnepbepévo

26.*

1 2 3 4 5 6 7
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27. Me 1o Privacy Chatbot PTTOpEITE va KaTavonoeTe KAMITEPA TNV EVvoLa TOU
privacy o€ EpApHOYEG LOTOUNIOTOOEAISEG;
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28. To Privacy Chatbot aag Bonfa va epmoTEUTEITE TIEPIOTOTEPO TIG
£pappoyES LoTouloTOoENSEG yla anoBhikeuon kal emeepyacia Twy
TIPOOWTUKWY 0ag SESOPEVWY;
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29. @swpEelte XpROLWO va uttapyet To Privacy Chatbot oe edpappoyes totou/
\OTOOENBEG;

O Na
O on



